MNOJOXEHHUE

006 OKa3aHUHU MJIATHBIX MeIUITHHCKUX c.uyr &

B KJMHHKaX (noapasaenenusx, puaunanax) 000 «Cerb céMEHHBIX MeAUUMHCKAX
neHTpos Ne 1»

1. O6uue moJioxeHus

1.1 TlomoxxeHWe O NPEAOCTABIEHHH IUIATHBIX MEIHIMHCKUX YCIyr paspaboTaHo B
COOTBETCTBHH C:

e ['paxnmanckum koaekcom Poccuiickoit @eneparmu ot 30.11.1994 N 51-@3;

e OdenepanpabiM 3akoHOM Ne 323-@3 ot 21 Hos0ps 2011r " OO0 ocHOBaxX OXpaHbl 30POBbS
rpaxnal B Poccuiickoit @eneparuu";

e 3axkonoM Poccuiickoit ®enmeparmm ot 07.02.1992 Ne 2300-1
notpebuteneit"”;

n

O 3amure 1paB

e [Ilpuxazom Munucrepcrea 3apaBooxpanenuss P® or 10 mas 2017r. Ne203n "O6
YTBEP)KJICHUH KPUTEPUEB OIICHKH KauecTBa MeUIIMHCKON moMomu'";

e [Ipukazom Munucrepcrsa 3apaBooxpaneHus P® ot 15.12.2014 N 834u "O0 yTBepKIeHUU
yHU(PUIHPOBAHHBIX (HOPM MEIUIUHCKON JOKYMEHTAIMH, WCIOJNb3YEMBIX B MEIMLIMHCKHX
OpraHM3alUsIX, OKA3BIBAIOIKAX MEIMIIMHCKYIO ITOMOIh B aMOyJTaTOPHBIX YCIOBHAX, H
TOPSAKOB 110 UX 3aM0JHEHUID";

e Ilocranosnenue [IpaButenpctea P® ot 11.05.2023 N 736 "OO6 yrBepkaenuun [Ipasun
NPENOCTABIICHUAS. MEIMIIMHCKUMHA OPraHU3alMsIMH IUIATHBIX MEJMIMHCKHUX YCIYI, BHECEHUH
HU3MEHEHHd B HeKoTopble akThl IIpaBurenbcrBa Poccumiickoit Penepauuu U IMpH3HAHUH
yTpaTHUBIIMM cuily nocraHoBienus [IpasutenscrBa Poccmiickoit @enepanuu ot 4 oKTsOps
2012 r. N 1006";

® HWHBIMH, B TOM YHCJIE BHYTPECHHHMH JIOKAJIbHBIMHA HOPMaTHBHBIMH aKTaMH.

1.2. Hacrosmiee mojoeHHEe BBOIMTCA B IEIAX YIOPSAOUCHHS JEATEIBHOCTH KIMHHUK
(mompasnenenuit, uamamor) OOimecTBa ¢ OrpaHUYCHHOH OTBETCTBEHHOCTBIO «(CeTh CeMEHHBIX
MeauiHcKUX 1eHTpoB Nely (mamee - OO0 «CCMIL Ne 1y, «Kinunuka») B cdepe 3alyThl IpaB
noTpeduTeNnei 1 01aronosy4us YejaoBeKa B YacTH MpeocTaBIeHHs IUIATHBIX YCIyT, OoJiee MoJHOro
YJIOBIIETBOPEHUS MOTPEOHOCTH HACEICHUS B MEIUIIMHCKON TIOMOTIIH.

1.3. TlomoxeHue O MpeNOCTaBIICHUH IUIATHBIX MEAMIUHCKHX YCIYI — 3TO perJiaMeHT,
oInpenensiomuil mopsAnok obpamenus Ilanuenta B Kinmuuky, mpaBa u oOs3anHoctH [lammenTa,
npaBWja TIOBEJCHHs, a TakKKe HHbIE BOIPOCHL, BO3HHKaromme wMexay llanmentom (ero
npejcrasuteneM), KnMHUKOR U ee COTpyAHMKAMH M PaclpOCTPAHSIOUIMM CBOE ACHCTBHE Ha BCEX
ITanpenTOB ¥ NMOceTUTENEH, OOpAIAIOIIUXCS 32 MEUIMHCKON TOMOIIBIO.

1.4. Ilonoxenwne o TmNpeNOCTaBICHHH IUIATHBIX MEIUIIMHCKHX YCIYyr pasMeniaercs Ha
uH(OpMaIOHHOM CcTeHZe (CTolike peceminena) «YToJOK moTpedutens» B xowte KimHuku B
noctynHoM Juist [lanuenToB mecre. Ilonoxenue o npeoCTaBIEHHH TIATHBIX MEIUIMHCKUX YCIyT
TaK)Ke pasMmenaercs Ha opunuansHoM caiite http://semeynaya.ru.



2. Yci10BHS IPeIOCTABJICHHUS IJIATHBIX YCJIYT

2.1. 000 «CCMILL Ne 1» mpm 3akim0o4eHUn JoroBopa mpepoctasisieT [lanuenty/3akoHHOMY
NPEJCTaBUTENIO TAlMeHTa/3aKa3uuKy B JOCTYHHOH (opme HHPOPMAIUI0O O BO3MOXKHOCTH
noJsrydeHus [TalimeHToM COOTBETCTBYIOIIUX BHIOB U 0OBEMOB MEIUIIMHCKON OMOIIH 06€3 B3UMaHHS
IUTaTl B paMKax IMPOTPaMMBI TOCYJApCTBEHHBIX TapaHTUH OECIUIaTHOTO OKa3aHHs TpakIaHaMm
MEIUIMHCKOW MOMOIIM ¥ TEPPUTOPUATBHOM MPOTPaMMBI TOCYIaPCTBEHHBIX TapaHTH OECIIaTHOTO
OKa3aHWs TPAKJAaHAM MEIUIMHCKOW TIOMOIIM  (Jajee - COOTBETCTBEHHO IpOrpamma,
TeppUTOpUAIbHAS IPOTPAMMA).

Ortxka3 [lanuenTa/3akOHHOTO NMPEACTABUTENS MAIMEHTa/3aKa349uKa OT 3aKIII0UEHHS JOTOBOPA HE
MOJKET OBITh MPHUYMHON YMEHBIICHHUS BUJOB U 00BEMOB MEIUIIMHCKON IOMOIIN, TIPEI0CTABIISEMBIX
[TanmenTy 6€3 B3MMaHuUs IJIaThl B paMKaX IPOTpaMMBbl U TEPPUTOPHATIBEHON MPOrPaMMBI.

2.2. Ilopsaok ompeAeNeHus 1IeH Ha yCIyTd, NMPEA0CTaBIsieMble B KIIMHUKAX (MTOApa3AeICHUsX,
¢umuanax) OO0 «CCMIL] Nely ycranaBnuBatorcest ['enepanbubiM aupekropom OO0 «CCMIL Nely.

2.3. Kiinnuka siBIsieTcss MEAUIIMHCKOW OpraHM3aluel, OKa3pIBAIOMIed MEIUIIMHCKYIO TTOMOIIb
Ha OCHOBaHWM JIMIIEH3WH Ha OCYIIECTBICHHE METUIMHCKON nesrenpHOcTH JIO-77-01-020457 ot
24.09.2020 r., BergaHHOM JlemaprameHTOM 3apaBooxpanenus ropojaa Mockssl (172006, . Mocksa,
OpyxelHbiit iepeynox, a. 43, ten. 8 (495) 777-77-77, zdrav@mos.ru) CpoK ACHUCTBUS TUIEH3UH —
6eccpounas. B KiinHuke narueHTaM npeaocTaBisiOTCS MEIULIMHCKHAE YCIYTH Ha IUIATHOW OCHOBE B
COOTBETCTBUU C JIoroBopoM Ha OKa3zaHUE MJIATHBIX METUIIUHCKUX YCIIYT.

2.4. B cnydasx oOpaimieHus TpaxaaH B KIIMHHKY B COCTOSHUWH, YrpOXKAIOMIEM JXHU3HU U
TPeOYIOIIEM CPOYHOTO MEIUITMHCKOTO BMEIIATEeNIbCTBA, MEAWIMHCKHE pabOTHHKW KiTMHHKH
OKa3bIBAIOT SKCTPEHHYIO MEIUIMHCKYIO IMOMOILIb B Mpeaesiax HMEIOMINXCS BO3MOXKHOCTEH, Mpu
HEOOXOJIMMOCTH OPraHU3yIOT BBI30B OpUraabl CKOPON MEAMIIMHCKONW MOMOIIM C MOCIEAYIOIINM
HampaiieHneM [lanmenTa B MEIUIIMHCKYIO OpPraHU3AIMIO M0 MpOo(UII0 BO3HUKILIETO COCTOSHUS Ha
YCMOTpPEHHE OpUTaabl CKOPOW MEIUIIMHCKOM TTOMOIITH.

IIpn cocrostHUAX, TPeOYIOIIUX CPOYHOTO MEIUIIMHCKOTO BMEIIATEIhCTBA (HECUACTHBIN
cilydail, TpaBMa, OTpaBJICHUWE, JAPYTrU€ COCTOSHHUS U JPYTUX COCTOSHUSIX M 3a00JIeBaHUSIX,
YTPOKAIOIIUX JKU3HM WM 3I0POBbIO TpaklaHuHA), pa3BuBiuuxcs y llanuenra BHe Knmnuku u
oOpamenus B He€, [lameHTy/MHOMY JUIY HEOOXOJIMMO CaMOCTOSITEIBHO OOpaTUThCS B CIIYXOy
CKOPOM MeTUITMHCKOM TomoIy 1o Tenedony 103 mpu momornu cranuoHapHoro teiedona (112 npu
MTOMOIIIM MOOHJILHOTO TesiepoHa).

2.5. Meaununckas nomoulb B KiMHHKE OCYIIECTBISIETCS HA OCHOBAaHUM IPEBAPUTEILHOM
3anucu. Bo3MokHO oka3zaHue MeIMUMHCKUX ycuyr [lanueHTy B mopsake HBOM ouepenu B ciydae
HesiBkM maHoBoro [lanmenta. IlpeummymnectBo B minaHoBoM mnpueMe otnaetcs [lanmnenrtam,
SIBUBIIMMCSI 110 TIPEIBAPUTEIHHON 3aIHCH.

2.6. IlpenBaputenbHas 3amuch llanMieHTOB Ha mnpueM K Bpayam-CHelUaINCTaM U
MEUIIMHCKUE MAHUITYJSIIUU OCYILIECTBISETCS:

e yepe3 eIUHbIN KOHTAKT-IEHTp 1o Tenedony 8§ (495) 662-58-85
® TP HENOCPEJCTBEHHOM OOpaIeHNH MalMeHTa K afIMUHNUCTpaTopam KinHnky;
e 110 3asBKe Ha caiitre Kimmuuku http://semeynaya.ru.

2.7. Ilpuem IlanmeHTa OCYIIECTBIISAETCS MPU MPEIbSIBICHUHN JOKYMEHTA, YAO0CTOBEPSIOLIETO
mnuHocTh (macnopt). Ipu ocymectBiaenun 3anucu [lanuenta Ha npueM k Bpauy Ilannent/3akoHHBINH
MpeJCTaBUTEINb/3aKa34uMK JIOJKEeH yKa3aTh (amuiunio, uMa [larmenTa u cBoil KOHTaKTHBIHN TenedoH.

2.8. B 3a¢ukcupoBaHHbIe 3aMuCchio 1aTy U Bpems [lanuenty Heo6XxoaumMo 3a01aroBpeMeHHO
SABUTBCA Ha MpHeM M O(GOpMIICHHS M TOJYyYEHHs] MEJUIIMHCKOM yciayru. B HCKIIOUMTENBbHBIX
cllyyasiX, IpHU COTJIaCUU Bpaua-ClelUaINCTa, JIomyckaeTcs ono3aanue [lanuenrta Ha npuem He Oojee



15 munyt (B paMkax 30 MMHYTHOro IpHema), IIpU 3TOM CTOMMOCTb IIpM€Ma HE yMeHbllaercs. B
ciyyae omo3ganusi llanmenta Ha npuem Oonee 15 MUHYT NpHeM ManUeHTa NEPEHOCUTCS Ha
Omkaiiiee cBOOOTHOE BpEeMSI.

2.9. Ha pecemmene KinuHMKM Tpu TNEpBUYHOM OOpaIIeHWH Ha TMAlUEHTa 3aBOIUTCS
MEJUIMHCKas KapTa amOyJaTOpHOro OOJILHOTO, ¢ BHECEHHMEM BCEX HEOOXOIUMBIX CBEIEHUH O
MAlMEHTE, YCTAHOBJICHHBIX MpaBUIaMH (MHCTPYKIUEH) 3al0THEHUSI MEUIIUHCKOM JJOKYMEHTAIUH.

Mexny Ilammentom/3akonHbiM TipenactaButenieM/ 3akazunkoM U OO0 «CCMIL Ne 1y
3aKiroyaeTcss Joroop 00 oxazaHuu [lanueHTy IMIaTHBIX MEAULMHCKUX YCIYT, IpH 3TOM
[TarenT/3aKOHHBIA TIPEICTABUTENb IMAMEHTa/3aKa3uuK 3HAKOMUTCS ¢ Hactosmumu llpaBumamu.
[Tonnucanue BBIIICYKa3aHHOTO JIOTOBOpa O3HAYaeT, 4TO [TaninenTt/3akOHHBIN
npenacraBuTenb/3aka3uuk ¢ [IpaBumamu o3HakomileH U 00s3yeTcsi X BBINONHATH. OdopmiieHue
BBIIIEYKa3aHHBIX JOKYMEHTOB SIBJISI€TCS] OCHOBAHHUEM [Tl OKa3aHUsI MEIUIMHCKUX ycayr [lanuenTy.

2.10. MemuuuHCKasi KapTa TalHMeHTa SBISIETCS COOCTBEHHOCThIO KIMHHWKM W XpaHUTCS B
kapToxpanunuiie Knuauku. MenunuHckas kapta Ha pyku [lanrenTy He BblaeTcsi, a HIEpEHOCUTCS B
MEIUIMHCKUN KaOMHET aJMUHHUCTPATOpOM WM MEAMLMHCKOM cecTpoil. He nomyckaercs
CaMOBOJIbHBIN BBIHOC MEAUIIMHCKOM KapThl U3 KinuHuKH.

2.11. TarmenT/3aKOHHBIA MTPEICTABUTEIb MMAIMECHTAa HA TIPHEME Bpava-CIEIHaINCTa JTOJDKEH
O03HAaKOMHUTBCS U moanucarb MHpopmupoBanHoe coriacue (WJIM OTKa3) MpPU IPEIOCTABICHUU
Kaxaoi ycinyru B Knunuke, B cootBeTcTBUU cO CT. 20 ®DenepanbHoro 3akona Ne323-d3 or 21
HOs10ps 2011 1. "OO6 ocHOBax oXpaHbl 3740pOBbs IpaxaaH". be3 moanucaHus JaHHBIX JOKYMEHTOB
Kinnnuka BripaBe HEe OKa3bIBaTh MEAMIMHCKKE ycayru [lanuenty.

2.12. Undopmaruio:

e 0 mepeyHe npeaocTanisieMblx B KIIMHUKEe METUIIMHCKUX YCITYT;

® 0 CTOMMOCTH IpefocTaBisgeMbIX B KlnHuKe METUIIMHCKUX YCIYT;

® 0 BpeMeHHM MpuéMa Bpadeil-creuanucToB,;

® 0 NOpsAKE MpeBAPUTEIHLHON 3aKucy Ha MPUEM K BpauaM-CIEIUAINCTaM,;

e o0 Bpemenu u wMmecrte npuéma IlanmeHTOB/3aKOHHBIX MpPEICTaBUTENEH NAIEHTOB
pykoBouTesneM KnuHuku (YIOJTHOMOYEHHBIM MPEICTaBUTENIEM PYKOBOAUTEIS),

[TanimeHT/3aKOHHBIA TPEICTABUTENb MAIMEHTa MOXET MOJIYYUTh y aAMUHHUCTpaTopoB KimHMKK B
YCTHO# (hopme, Yy OIIepaTopoB €AMHOT0 KOHTAKT-LIIEHTpa 1Mo TeiedoHy, Ha caiTe, MO 3JIEKTPOHHOMN
MOYTE, HAIJISIAHO C TIOMOITBI0 MHPOPMAIIMOHHBIX CTEH/IOB, PACIOJIOKEHHBIX B KitmHuKeE.

2.13. HaumeHoBaHME U HAmNOJHEHHE MEAMIIMHCKHUX YCIYT, OKa3blBaeMbIX, KiMHUKON
COOTBETCTBYIOT HOMEHKJIAType MEIUIIMHCKUX YCIYT, YTBEPKACHHON mpuKazoM MHHHCTEPCTBA
3npaBooxpaneHus: PO ot 13.10.2017r. Ne 804n «OO0 yTBepkA€HUHM HOMEHKIATYPHl MEIUIIUHCKUX

YCITyT».
3. IIpaBa u o6s3anHocTH [lanmenTa

3.1. IIpu oOparieHnyu 3a MEJUIMHCKOW MOMOIIBIO U NpH ee noxydeHuu [lanuent/3akoHHbINH
IIpEJICTaBUTEINb MAI[IEHTa HMeeT NPAaBo HA!

3.1.1. Be16op Bpaua 1 BbIOOp METUIIMHCKOM OpraHn3aluy.

3.1.2. IlpodunakTuky, AMAarHOCTHKY, JI€YCHHE, MEAULUHCKYI0 peadWIuTanuio B
MEIUIITHCKIX OpraHu3aIusaX B YCIIOBHUSX, COOTBETCTBYIOLINX CaHUTApHO-
TUTUEHUYECKUM TPeOOBaHHUSM.

3.1.3. TlonmyueHue KOHCYAbTaMK Bpadyel-CHELUANINCTOB C Y4eToM Trpaduka pabOThI
MEIULUHCKUX PAaOOTHHUKOB, YYaCTBYIOUIMX B MPEJOCTABICHUU IUJIATHBIX MEIMIIMHCKUX YCIYT,
HAJINYMSI BO3MOKHOCTH U HE00XO0IMMOTO MEAUILIMHCKOTO 000PYI0BaHHUS.



3.1.4. Oob6neryenune ©Oonm, cBs3aHHOM C 3a0osieBaHMeM ¥ (WIM) MEIUIIMHCKUM
BMEIIATEIbCTBOM, JOCTYITHBIMU METO/IaMH U JIEKAPCTBEHHBIMHU TIperiapaTamMu.

3.1.5. TlomydeHue WHGPOPMALKMU O CBOMX IpaBax W OOA3aHHOCTAX, COCTOSHHUHM CBOETO
3I0pPOBbSI, BBIOOp IIUI], KOTOPHIM B HMHTEpECax MalMeHTa MOXKET OBITh IepenaHa wHGOpMaus o
COCTOSIHUM €T0 3/10POBbSL.

3.1.6. 3amuTy cBECHNH, COCTABIISIIONINX BpauyeOHYIO TaiHYy.

Bes mHpOpMamus, conepkamiascs B MEIMIMHCKAX JOKyMeHTax IlamueHTa, cocTaBiseT
BpaucOHy0 TaiiHy. KimHuka moATBepkmaaeT KOH(DHICHIIMAIBHOCTh TEPCOHAIBHBIX JTaHHBIX
[TaruenTa, UCMOIB3yEeMBIX B MEIUIIMHCKON WH(OPMAITMOHHOHK cucteme. [IpenocTaBieHne CBeACHMIA,
COCTaBJISAIOLIMX BpaueOHYIO TaliHy, 0€3 corjacus MalKueHTa J0IMYyCKAETCs B CIydasiX, epeUUCIEHHbIX
B cT. 13 ®enepanpapiM 3akoHOM Ne 323-D3 ot 21 Hos10pst 2011r " O6 ocHOBaxX OXpaHBI 3/I0POBBS
rpaxzaad B Poccuiickoii denepanuun”, B TOM 4YKCIE MO 3alpOCy OPraHOB JIO3HAHUS U CJIEACTBHUS,
cyna.

3.1.7. OTka3 oT MEAUIIMHCKOTO BMEIIATEIbCTBA.

Otka3 oT okazanust KIMHUKOW 3aljIaHUPOBAHHBIX MEIUIIMHCKUX YCIyr, O(GOpPMUB TaKou
OTKa3 B mUChbMeHHOM Buje. B stom cnydae Knunuka undopmupyer [lanmeHrta o BO3MOMXKHBIX
MOCJIEACTBUSAX TaKOro OTKa3a W (ukcupyeT ¢aKT OTKaza OT MEIUIIMHCKOTO BMEIIATENbCTBA B
MEJIUIIMHCKOM TOKYMEHTAITUH.

3.1.8. Bos3Mmemenne Bpena, NPUYUHCHHOTO JKM3HU WM 370POBBIO TPU OKa3aHUU
MEJIUIIMHCKOM TTOMOIITH, B pe3y/IbTaTe MPEIOCTABICHNS HEKAYECTBEHHON MEIUITMHCKOMN yCIyTH.

3.1.9. Jlomyck ajBoKaTa WJIM 3aKOHHOTO TIPEJICTABUTEINS JUIS  3allUTHl CBOMX IIPaB,
CBSALIEHHOCTYKHUTEJIS.

3.1.10. Ilonyuenue B moctynHou ms [larmenTa/3akoHHOTO MPEACTaBUTENS MalueHTa Gopme
MMEIOIICCSs B MeAuIUHCKOW opranm3anuu (KnuHuke) wHOpMamum O COCTOSHHHM 30POBBS
[laruenTa, B TOM 4YHCIIe CBEIEHHUS O pe3ylbTaTaXx MEAULHUHCKOrO O0O0ClIeoBaHus, HaIUYUH
3a00JIeBaHUs, YCTAHOBJICHHOM JHarHo3e, MporHo3e 3a00JjieBaHus, METOJaX OKa3aHUs MEIUIIUHCKOM
MOMOIIM, CBSI3aHHOM C HHUMH pHCKE, BO3MOXXHBIX BHJaX MEIUIIMHCKOTO BMEIIATEeNIbCTBA, HX
MOCJIEJICTBUSX U PE3yIbTaTax OKa3aHUsI MEIULUHCKON MTOMOIIIH.

Brimeykazannas uHdopmanus mnpenoctasnsercs IlanuenTty/3akoHHOMY MpeACTaBUTENIO
ManueHTa JeyalliM BpadyoM.

OcHoBanusiMu AJ1s1 03HakoMJeHust [lanuenTa, KOTOpoMy OKa3bIBAIMCh METUIIMHCKUE YCIYTH,
nu00 ero 3aKOHHOTO MPEICTaBUTENSI ¢ MEAUIIMHCKOW JOKYMEHTAlMeW SBIISETCS MOCTYIJICHHE B
MEIUIMHCKYI0 opranu3auuio ot [lanmmenta imbO ero 3akOHHOTO MPEACTaBUTENSI MHCbMEHHOTO
3amnpoca O IMPEJIOCTABICHUN MEIUIIMHCKOW OKYMEHTAlUU Ui O3HAKOMJICHMS, B COOTBETCTBHH C
npukazoM MunucTepcTBa 3apaBooxpaneHus Poccuiickont @enepanun ot 29 utons 2016 r. N 4250
"O6 yrBepxknaenuu Ilopsnka o3HaKOMIIEHHsS NalMeHTa JUOO0 €ro 3aKOHHOTO MPEICTaBUTENs C
MEIHUIIMHCKON JOKyMEHTalueH, OTpa)kalollell CcocTOosSHUE 310poBbs manueHTa". O3HaKOMIIEHHE
HPOH3BOAHTES OCYILIECTBISETCS B OUHOU (popme, B MEAUIIMHCKOW OpraHU3aIliH.

3.1.11. TlomyuyeHue MEAMIIMHCKHX JOKYMEHTOB (MX KOIHUH) OTPaKalOUUX COCTOSHUE
cBoero/IlarenTa 310poBbS U BBIMHCOK W3 HUX, [0 3aMpoCy, HANpPaBIEHHOMY, B TOM 4HCIE, B
anekTpoHHOU Qopme, Teuenue 30 mueil, B coorBercTBUM ¢ DenepanbHbIM 3akoHOM "O mopsjake
paccMmoTpeHus obparienuii rpaxaan Poccuiickoit @eneparuun” ot 02.05.2006 N 59-03.

3.1.12. 3ameny neyarero Bpaua.

3.1.13. OTka3 OT MEIUIIMHCKUX YCIYr B IIEJIOM WM KOHKPETHBIX MAaHMUIYISLUNA TOCie
MPEAYNPEXIACHNUSI O BO3MOKHBIX OCJIOKHEHHSIX, OIJIATUB MpHU 3TOM KIMHUKE OKa3aHHBIE €10 YCIyTH
U YK€ MPOU3BEICHHBIE UM PACXO/IbI.

OTka3 OT MEIMIIMHCKOTO BMEMIaTeNhCTBA (TOCHUTANIM3AIMU) C YyKa3aHHEM BO3MO>KHBIX
MOCJIEACTBUN OQOopMIISIeTCS 3alMUChI0 B MEAMIIMHCKOW JOKyMeHTanuu, a [larueHt/3akoHHBIN
MpeACTaBUTENb NAIMEHTA B CBOIO OUEPE/Ib CTABUT CBOIO MOAMKUCH B MOATBEPKACHUE O3HAKOMIICHUS C
3amuchlo. [lpu oTKa3e MOAMUCHIBATH OTKAa3 OT MEAUIIMHCKOTO BMEIIATENhCTBA (TOCTIHTATM3AIIHH)
MIPOBOJMUTCS BpaueOHass KOMUCCHSL.



3.1.14. TpeGoBaHue MpPEOOCTaBUTh IUIAH JIEYEHUS (CMETy), HpH 3TOM OHa SBJSETCA
HEOTHEMJIEMON YacCThIO JIOTOBOPA, 3aKIIOUEHHOro Mexay [larmmeHnTom/3akoHHBIM TpeACTaBUTENEM
naruenTa/3aka3yukom u KimmHukoi.

3.2. [NanenT/3aKOHHBIN MPEACTABUTENb MTALMEHTA JOJIKEH :

3.2.1. Ilpu mnepBuuHoM oOpamenuun B KimHuky sBuUThCS B mnomenieHue KimHuku
3a0JlaroBpeMeHHO sl o0ecriedeHnss KOM(OPTHOTO O3HAKOMIIEHUS € JOKyMeHTamu KIHMHUKH H
3aKITIOYEHUS JI0TOBOPA, a TAKXKE 3all0JTHEHHUS BCe HEOOX0AMMOM MEIUITUHCKON TOKyMEHTAILINH.

[Ipu mepBuuHOM mocemieHnd KIMHUKK NpeAbABUTH MacmopT it odopmiieHus Jlorosopa 06
OKa3aHMH MEIUIIUHCKHUX YCIYT B COOTBETCTBUH C TpeOOBAaHHUSIMU 3aKOHOAaTenbCcTBa PO.

3.2.2. CBoeBpeMeHHO MHGPOPMUPOBATH aAMHHHCTpatopa KimHuKE 000 BCeX H3MEHEHUSIX
ceoux/[lanmenTa mepcoHANBHBIX TaHHBIX (MMCHH, (aMUIHH, afpeca, HoMepa TeiaedoHa).

3.2.3. CBoeBpeMeHHO WH(DOPMHUPOBATH aAMHUHUCTpaTopa Kinuauku B ciydae, kornaa [lamueHt
HE MOXET IIpuexaTh Ha IPHUEM Bpavya B Ha3HAUYEHHOE BpEMSI.

3.2.4. YBaxarp npaBa apyrux [larmeHToB u coTpyaAHUKOB KITMHUKH.

3.2.5. 3abotuthcs 0 coxpaneHun cpoero/Ilammenta 310pOBhs, TPUHUMATH CBOEBPEMEHHBIC
MEPHI 110 €T0 COXPAHEHHIO, YKPETICHHIO U BOCCTAaHOBJICHHUIO.

3.2.6. Haxomsice Ha Ttepputopun KimHuKH c00MI01aTh OCTOPOXKHOCTH W MPUHITUIIBI
BHUMATEIFHOTO OTHOIICHUS K ce0e M OKPYKAIOIIHNM.

[TanreHTsI, cTpagaronme 3a00J1eBaHISIMH, TIPEACTABIISIFOIIUMHI OMACHOCTH JIISI OKPYKAFOIIHX,
B Cly4asx, MPeAyCMOTPEHHBIX 3aKOHOIaTeahCcTBOM Poccuiickoit deaepanun, 00s3aHBI MTPOXOIUTH
MEIUIIMHCKOE 00CIIeIOBaHUE U JICUCHHE, a TAKKE 3aHUMAThCS IPOPIIIAKTHKONW ITUX 3a00JICBaHHH .

3.2.7. Tlpu mosrydeHNH MEAMIMHCKUX YCIyT cooOmaTh Kimmanke (MeTUIMHCKOMY paOOTHHKY,
MPEIOCTABISIONIEMY TUIATHBIE MEIUIMHCKHE YCIYTH) O JHOObIX W3MeHeHusx cBoero/Ilamumenra
CaMOYyBCTBHSI.

3.2.8. He ocCymecTBIsATh CaMOCTOSITEIBLHOTO JICUCHHUS, COTJAcOBBIBaTh ¢ KimHMKOM
(MeIMUMHCKUM PaOOTHUKOM, MPEJOCTABISIONINM IIJIaTHBIE MEIUIIMHCKUE YCIYru), MpUMEHEHUe
JOOBIX JIEKaPCTBEHHBIX MPENapaToB, JIEKAPCTBEHHBIX TPaB U T. 1.

3.2.9. Haxopsich Ha JIe4eHHH, COOMIOATh PEKUM JICUCHHS, B TOM YHCIIE OINpPEACSICHHBIN Ha
MEepHOJi BPEMEHHOM HETPyIOCHOCOOHOCTH, W mpaBwia mnoBeneHus [lanueHTa B MEIUIIMHCKHX
OpraHu3alusx.

3.2.10. BexuBo ¥ yBaKUTEIHHO OTHOCHTHCS K METUIIMHCKUM paOOTHUKAM, JPYTUM JIUIIAM,
YYacTBYIOIIMM B OKa3aHUM MEIULMHCKON nomomu u apyrum llanuentam, co0nroaaTh 04epeIHOCTb,
MpOIyCcKaTh JIML, HMMEIONIMX @IPaBO Ha BHeEOUYEpeIHOE OOCIYy)KMBAHHE B COOTBETCTBUU C
JIEMCTBYIOIIMM 3aKOHOAATENHCTBOM PD.

3.2.11. TlpemocTaBisTh JHIy, OKa3bIBAIOIIEMY MEAULUHCKYIO IOMOIIb, HU3BECTHYIO €My
JOCTOBEPHYIO M MOJHYI HMHGpOpMalu o cocTossHuu cBoero/Ilamuenta 310poBbs, B TOM 4YHCIE O
paHee BBISBICHHBIX MEIUIMHCKUX MPOTUBOMOKA3aHUSIX K MPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB,
QIJIEPTUYECKUX PEAKIUSAX, paHee MEePEeHECEHHBIX M HACIEJACTBEHHBIX 3a00JIEBaHUSX, MPOBOIUMBIX
UCCIIEIOBAHUSAX U MAHUIYISALIUAX U 00 MHBIX OOpaIIeHHsIX 32 MEIUIIUHCKON MOMOIIBI0, a TaKkKe 00
W3MEHEHUSX B COCTOSIHUH 3/10POBBSL.

3.2.12. Coobmare MeAMIIMHCKUM paboTHUKaM o Hanuuuu y Hero/Ilamumenta 3aboneBanuii,
NPEJCTABISAIOIINX OMACHOCTh JJIs 3/I0POBbs HaceleHUs (BUpyca MMMYHOAE(UIIUTA YeloBeKa U T.1.),
a TakKe cOOJI01aTh MEPhI MPEJOCTOPOKHOCTH MTPU KOHTAKTAX C APYTMMHU JIMLIAMH.

3.2.13. CBoeBpeMEHHO, TOYHO M B TIOJHOM OOBEME BBIMIOJHATE PEKOMEHAAIUH U
NPEINUCaHusT MEIUIMHCKUX pPaOOTHUKOB, HEOOXOMUMBIE S pean3alud H30paHHON TaKTHUKU
JIeUeHHsl, COTPYAHNYATh C MEIUIIMHCKUMU paOOTHUKAMHU MTPU OKa3aHUU MEIUIIMHCKON TTOMOIIIH.

3.2.14. CoOmoiaTh npaBuiia BHyTpeHHero pacnopsiaka Kimuuku s [TanneHTos.

3.2.15. bepexHO OTHOCUTBCS K MMYIIecTBY KIMHHUKHM U TpeThUX JHI (TIepcoHalIa, NallMeHTOB
U T.1.).

3.2.16. Cobmonath TpeGoBaHUs OKAPHON O€30aCHOCTH.

3.2.17. CoOmoiaTh CAaHUTAPHO-TIPOTUBOUIEMUYECKUN PEKUM.



3.2.18. OmnaTuTh OKa3aHHBIE YCIYTW MO MpelcKypaHTy KIMHMKM B COOTBETCTBHUH C
YCIOBHUAMH HOJIMCAHHOTO JOTOBOPA.

3.2.19. U3bsBnAT B MNPeIOKEHHOW (opMe CBOE COrIacue € MPEUIOKEHHBIM IUIAaHOM
neueHus, noanucarb MapopMupoBaHHOE JOOPOBOIBHOE COTJIACHE HAa MEAULIMHCKOE BMEIIATEIbCTBO
B TOATBEPXKICHHE O CBOEH HMH(MOPMHUPOBAHHOCTUM O TMOPSAKE OKAa3aHUS MEAMLUHCKUX YCIYr WU
BO3MOJKHBIX OCJIOKHEHHSX MTOCIIE HCYEPIBIBAIONINX Pa3bsICHEHUI Bpaya.

3.2.20. O3nakoMuThCsi ¢ UHPOpManuei, yreepxaeHHoil Kimmaukoit 1 0OHapoI0BaHHOW MO
MECTY MPEIOCTABICHHS YCITYT.

3.2.21. TloaTBepauTh, 4TO HAa MOMEHT noanucanus JloroBopa KimHuka nosena 10 cBEICHUS
[Tanmenra:

- TpaBUJIa MPEAOCTABICHUS MEIUIIMHCKUMHU OPTaHWU3ALUSMH TUIATHBIX METUIIMHCKUAX YCITYT
(manee — IlpaBuna);

- uHGpOpPMAIMIO O BO3MOKHOCTH TIOJTYYEHHS COOTBETCTBYIOIIMX BHIOB U 00BEMOB
MEIUIMHCKOW MOMOIIX 0e3 B3MMaHUs TUIAThl B paMKax MPOTPaMMBbI TOCYJApCTBEHHBIX TapaHTHMA
0ecIulaTHOTO OKa3zaHUsl TPaKJaHaM MEIWIUHCKOW IOMOIIM W TEPPUTOPUAIBHON TMPOrpaMMBbI
rOCyJapCTBEHHBIX TAPaHTUH OECINIATHOTO OKa3aHWs TPaKIaHaM MEIUITUHCKON TIOMOIIIH;

- nHGOpPMaIMIO O MJIATHBIX MEIUIMHCKUX YCIyrax; JeicTByomeM nepeyHe padoT (yciyr),
COCTABJISFOIIIUX MEIUITUHCKYIO IESTETLHOCTh METUIIMHCKOHN OpraHu3aIny;

- MPEMCKYpaHT Ha MEITUITMTHCKHE YCIYTH, YTBEP)KICHHBIA B YCTAHOBJICHHOM IOPSIIKE;

- CTOMMOCTB TUTATHBIX MEIUIIUHCKUX YCIIYT, CPOKH U TIOPSIIOK MX OTUIATHI;

- TIOJIOKEHUE O TApaHTHUHHBIX 00s3aTENbCTBAX M CPOKAX CIYKOBI MPH OKa3aHUM ILIATHBIX
MeIUIMHCKUX (cToMaTosiornyeckux) ycuyr (IlonoxeHue o rapanTusx).

3.2.22. Tlpu oOHapyKEHWH WCTOYHHKOB IIOKapa, WHBIX HWCTOYHHUKOB, YIPOXKAFOIIUX
00IIeCTBEHHONW O€30I1MacCHOCTH, MAIMEeHT JOJDKEH HEMEUICHHO COOOIMUTh 00 3TOM JCKYPHOMY
NepcoHaty, coOoIaTh MPaBuiia 3alpeTa KypeHus B 00IIECTBEHHBIX MECTaX.

3.2.23. OrpannyuTh [0 CTPOro HEOOXOJAUMOTO0 MHUHHMYyMa HCIIOJIB30BaHHE MOOMIBHBIX
YCTPOMCTB B MEAMIIMHCKUAX KaOWHETax (COTOBBIX TENC(OHOB, IIAHIIECTHBIX KOMITBIOTEPOB, MHBIX
MOOMJIBHBIX YCTPOWCTB) U MUTHEBBIX KUIKOCTEH (Kode, Boja B CTakaHUYMKaX, OyTUIIMPOBAHHAS BOJIA
U T.J.).

3.2.24. He mepekpbiBaTh MPOXOAbl M KOpUIOphl KIMHWKK JFOOBIMH KpPYIMHOTA0ApUTHBIMH
IpeaIMeTaMu, KOTOpbIE MOTYT MPEMATCTBOBAThH IBaKyalluu B CIy4ae BOSHUKHOBEHHUS MIOKapa.

3.3. Haxoasich Ha TeppuTopud KIIMHUKH MalMeHTy 3anpeniaercs:

3.3.1. Umets npu cebe mpeAaMeThl U CPeACTBa, KOTOPbIE MOTYT HPEICTABIATH YTpo3y HJs
0€30MaCHOCTH OKPYKAIOIIHX.

3.3.2. Haxomuthcs B ciyxeOHbIX momemnleHusx KnuHuku 6e3 paspernieHus COTPYAHUKOB
Kinnuxu.

3.3.3. 'poMKoO pa3roBapuBaTh, B TOM YUCIE 110 MOOMIBHOMY TenedoHy, ITyMeTb.

3.3.4. BriHocuTh u3 nomemenus KIMHUKM MMyIIECTBO U JAOKYMEHTBHI, MOJy4YCHHbIE IS
O3HaKOMJICHHUs 0e3 pa3pelieHus COTpyAHUKOB KMHUKH.

3.3.5. M3piMaTh Kakue-muOO JAOKYMEHTHI M3 MEIUIIMHCKUX KapT, CO CTEHJOB U W3 MAaroK
MH(GOPMAIMOHHBIX CTEH0B 0€3 pa3zpelnieHus COTpyAHUKOB KianHuku.

3.3.6. Pazmemate B momemienun KinHuku oObsiBiaeHHs] 0€3 pa3pelieHus: agMUHUCTPAIIUU
KnuHuky, a Takke OCyIecTBIATh B oMeIeHUs X KIMHukY 100y1o aruTaliMOHHYIO WIH PEKIaMHYI0
NeATeIbHOCTb, 3IPECOBAHHYIO0 HEOIPAaHUUEHHOMY KPYTY JIHII;

3.3.7. Ilpom3BoauTe (OTO- U BUAECOCHEMKY 0€3 MpenBapUTEIbHOTO pa3pelIeHUs
aaMuHHCTpanuu Knunukw,

3.3.8. Haxoautecs B momenieHnn KiIMHUKY B BEpXHEH OJIeX /1€, TPSI3HON 0JIexkK e U 00yBH;

3.3.9. [lpuxoauth Ha HpHUEM B AIKOTOJIHHOM, HApPKOTHUYECKOM WJIM HHOM TOKCHYECKOM
OTIbSIHEHHH.

3.3.10. PaciuBaTh CiupTHBIE HAIIUTKU, KypUTh B OMEIICHUAX KIMHUKH.



3.4. Ilpu Hapymienuu Ilanmentom Hacrosuux [IpaBun BHyTpeHHero pacnopsaka KinnHuku
©H HECET OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD.

3.5. Jlewammii Bpay MO COIJIACOBAHHIO C COOTBETCTBYIOUIMM JIOJDKHOCTHBIM JIUIIOM
(pyxoBoaMTENEM) MEIULIMHCKON OpraHu3aluy (OoApa3ieleHus MEAUIIMHCKOW OpraHnu3alii) MOXKET
OTKa3aTbCs OT HAONIOJCHUS 3a MALMEHTOM M €ro JICYeHHUs, €CIM OTKa3 HEMOCPEACTBEHHO He
YIPOKAET KU3HU MAllMEHTa W 3JI0pOBBI0 OKpyXKarolux. B ciydae oTkaza jevamiero Bpada OT
HAOMIOIEHUST 3a TMAIMeHTOM W JICYCHUs TAlUEeHTa, JOJDKHOCTHOE JHIO (PYKOBOIHUTEID)
MEJUIMHCKON opraHu3auuu (mojapasfefneHuss MEIUIIMHCKON OpraHu3aluu) JO0JDKHO OPraHu30BaTh
3aMEeHY Jieyalllero Bpaya.

3.6. 3akonHBIN TipencTaBuTeNb [lanmenta (3aka3uuk, MO0 MHOE COIMPOBOKIAIOIICE JIHIIO)
P HAJIUYUM TEXHUYECKON BO3MOKHOCTM KIIMHUKM MOXXET OCTaBUTh JETCKYIO0 KOJISICKY Ha
crenuaibHO 000pyNOBaHHOU IUIomianke B xoJuie KimHuKuM, npu ycnoBuu cobmoneHus m. 3.2.24.
Hacrosuero [lonoxenus.

4. Obs3annocTH M npaBa Kinnnuku

4.1. Knunuka xak McnonHuTens 00s13yercs:

4.1.1. IIpenocTaBuTh IJIaTHBIE METUIIMHCKUE YCIYTHM Ha OCHOBAaHUU MepedHst paboT (ycnyr),
COCTABJISIONINX MEIUIMHCKYIO JESATEIHbHOCTh M YKa3aHHBIX B JIMIIEH3UU HA OCYIIECTBICHUE
MEJIMIIMHCKOM IeATeTbHOCTH, BBIIAHHON B YCTAHOBJICHHOM TOPSI/IKE.

4.1.2. TlpoBectu (OCYIIECTBUTH) JI€U€OHO-TMATHOCTUIECKUE MEPOTIPUATHSI B COOTBETCTBHHU C
YCIIOBUSIMH JIOTOBOpA, C Y4eTOM pexkuma padbotel WcmomHutens, rpaduka padOThl MEAUITUHCKUAX
paOOTHUKOB, YYAaCTBYIOINIMX B MPEJOCTABICHUM TUIATHBIX MEIUIMHCKUX YCIYT HaJIW4uUs
BO3MOJKHOCTH ¥ HEOOXOIMMOTO MEIUIIMHCKOTO 000PYyI0BaHUSI.

4.1.3. OOecrneunTh COOTBETCTBHE TMPEAOCTABIAEMBIX IUIATHBIX MEIUIIMHCKUX  YCIYT
TpeOOBAHUSAM, MPETBABIIEMBIM K METOJaM JUATHOCTHKHU, MPOMUIAKTUKHN U JICUCHUS, pa3pelieHHBIM
Ha Tepputopun Poccuiickoii ®exnepanyu — mMOpsAKaM OKa3aHUS MEAUIMHCKOW TMOMOIIIH,
KIIMHAYECKUM PEKOMEHAANUAM (MPOTOKOJIaM JICUYCHHUsI) IO BOMPOCAM OKa3aHWS MEAMIIMHCKOMN
TTOMOTIIH, C YY€TOM CTaHJIAPTOB.

4.1.4. WNudopmuposBarp [lammenTa o COCTOSHUM €ro 3J0pOBbs, BKJIIOYAs CBEICHUS O
pesynbTaTax 00CIIeIOBaHUS, TUATHO3E, METOJaX JICYCHHS, CBA3AaHHOM C HUMHU PHCKE, BO3MOHBIX
BapUaHTaxX M TOCJEJICTBHIX MEIUIIMHCKOTO BMEIIATEIbCTBA, OKHUJIAEMBIX pe3yibTaTaxX JCUCHHUS U
JOTTYCTUMBIX (BO3MOJKHBIX, THITMYHBIX, HAN0O0JIEE YaCTO BCTPEUAEMBIX) OCIIOKHCHHUSIX.

4.1.5. CornacoBbiBaTh ¢ [TarimeHTOM NpEIOKEHHBIN TIJ1aH JICUCHUS.

4.1.6. Oka3pIBaTh MEIUIIMHCKUE YCIYTH HAJUICKAIIETO0 KauyecTBa C MPUMEHEHUEM, B CiIydae
HEO0O0XOIUMOCTH, 00€300JUBAIOIINX CPEIACTB I 00JIerdeHus: 00JIM, CBA3aHHOW ¢ 3a00JieBaHUEM H
(WHM) METMIIMHCKUM BMEIIATEIbCTBOM.

4.1.7. O3nakomuth [lanmenta c Ilpelickypantom nen, Mudbopmanueit ans manueHToB, C
YCIOBUSIMU OTBETCTBEHHOCTU VCHOMHUTENS, U €ro rapaHTUWHBIMH 00s3aTeNIbCTBAMU MPU OKa3aHUH
CTOMATOJIOTUYECKUX YCITYT.

4.1.8. Ilpu cornacoBaHUM IUJIaHA JICYEHHS CJIENATh IMPEABAPUTEIBHYI0 MPUOIU3UTEIBHYIO
OIICHKY CTOMMOCTH BCETO JIeUeHHUs, 0 yeM npouHdopmupoBats [lamnuenra.

4.1.9. IlucemenHo mpouH(oOpMUpPOBaTH W coryiacoBaTh ¢ [lallueHTOM BO3MOYKHOCTh
W3MEHEHHUs TIaHa 00CJIeIOBaHUs/JICUeHHUs, CBA3aHHYIO C BO3HHUKIIEH HEOOXOIUMOCTBIO OKa3aHUs
JOTIOTHUTEIBHBIX, (B T.4. JOPOTOCTOSIINX) MEIUIIUHCKUX YCIYT, MIPUMEHEHUS OTIOTHUTEIbHBIX (B
T.4. JOPOTOCTOSIIIMX) JEKAPCTBEHHBIX CPEICTB, PACXOJHBIX MaTepUaioB, M COOTBETCTBEHHO,
W3MCHCHHUE CTOMMOCTH JICUCHHS. B cllyuae BO3HUKHOBEHHUS HEOOXOAMMOCTH OKa3aHUs
JOTIOTHUTEIBHBIX MEAUIMHCKUX YCIYT W/HIW TMPUMEHEHHs JOTOJHUTENBHBIX JIEKapCTBEHHBIX
MpemapaToB WWIM U3IENHA METUIIMHCKOTO Ha3HA4YeHUsS OHHM  OCYHIECTBISIOTCS — TOCTe
MIPEeIBAPUTEIILHOTO MUCEMEHHOTO COTJIACOBAHMSI 00beMa U CTOMMOCTH TaKOTO M3MEHEHUs, a TaKxkKe
nociie oraTel [larmeHToM pacuupenus oobemMa npeoCTaBIsIeMbIX METUITUHCKUX YCITYT.



4.1.10. be3 nuceMenHoro cornacus llanuenta He pasriamarsk cBeleHus 0 hakre oOpameHus
[TanmenTa 3a oka3aHMEM MEAMIIMHCKON ITOMOIIM, COCTOSIHUM 3/I0POBBS U IMAarH03€, UHbIE CBEICHMUSI,
MOJIy4eHHBIE TP MEAMLIMHCKOM 00cieoBaHuU U JedeHuH llanumeHTta, cocraBisonue BpayeOHyo
TaliHy, NOJy4EHHBIX IIPU OKa3aHUU MEIULIUHCKUX YCIIYT 10 10TOBOPY.

4.1.11. TlpenocraButh Ilamuenty B goctymHou ¢(opme HWHGOPMALMIO O BO3MOMXKHOCTHU
IIOJIy4YEHUSI COOTBETCTBYIOIIMX BUJOB M OOBEMOB MEAMLIMHCKOM MOMOIIM 0€3 B3MMaHus IUIaThl B
paMKax MporpaMMbl TOCYJapCTBEHHBIX TapaHTUI OECIIATHOTO OKa3aHWs TPaKAaHaM METUIMHCKOMN
MIOMOILM M TEPPUTOPUATBHON MPOrpaMMbl IOCYJApCTBEHHBIX TapaHTUH OECIIATHOTO OKa3aHMs
rpakaHaM METULMHCKOW TOMOLIH.

4.1.12. CoOmronaTh yCTaHOBJICHHBIC 3aKOHOJATENhCTBOM  Poccwiickoir  denepanuu
TpeOoBaHUA K O(GOPMIICHHIO M BEICHHUIO MEAWIMHCKOW MOKYMEHTAMHW M YYETHBIX M OTYETHBIX
CTaTUCTUYECKUX (HOPM, MOPAJIKY U CPOKAM MX MPECTABIICHUS.

4.1.13. WudopmupoBars [lanmeHta 00 0OCTOATENHCTBaX, KOTOpPBIE MOTYT IOBJIHATH Ha
KAayecTBO OKa3blBAEMOM MEAMLMHCKOM YCIYIM WM TIOBJI€Yb 3a COOOM HEBO3MOXKHOCTH €€
3aBEepUICHUS B CPOK.

CBoeBpemenHo wuHpopmupoBaTh [lammeHTa 0 TOM, 4YTO HE COOJIOJECHUE YKa3aHHUI
WcnonHutenss v uHble 00CTOSATENbCTBA, 3aBHcAlIME OT IlanueHTa, MOTYT CHHU3UTH KauecTBO
OKa3bIBAEMBIX MEIULUHCKUX YCIYT WJIM MOBJIEYb 32 COO0H HEBO3MOKHOCTD €€ 3aBEPILECHHUS B CPOK.

4.1.14. IInaTHple METUIIMHCKUE YCIYTH MOTYT MPEJOCTABIATHCS B IOJHOM 00beMe CTaHAapTa
MEIMIIMHCKOW TOMOIIW, YTBEPKACHHOTO MUHHUCTEPCTBOM  37paBOOXpaHeHus Poccuiickon
Oenepaunu, 100 no npockde [lanyeHTa B BUAE OCYIIECTBIEHUS OTIACIBbHBIX KOHCYIbTAIMHA WIIH
MEIUIIMHCKUX BMEIIATEeNbCTB, B TOM YHCIE€ B 00bEMe, MPEBBIMIAIONIEM OOBEM BBIMIOJIHIEMOTO
CTaHJapTa MEJUIIMHCKOM MOMOIIH.

4.2. Knunauka kak McnosHuTens uMeeT Npaso:

42.1. Tlomyuntp mOJHYIO # TOApoOHYI0 wuHpopMmamuioo 00 aHamHe3e Ilamuenra,
MEPEHECEHHBIX W HMEIOIIUXCS 3a00JeBaHMSIX, M3BECTHBIX AaJUIEPrUUYECKUX PpEeakUuax U
MIPOTUBOINOKA3aHUSAX.

4.2.2. Tlo cBoOeMy yCMOTPEHHUIO OTJIOKHUTh OKa3aHue yciyr, eciu [lanuenT, 1nbo HaxoauTces B
COCTOSTHUM HapKOTUYECKOTO WJIM AJIKOTOJIBHOTO OMBSHEHHUS, MO0 MMEET WHbIE MPOTHUBOMOKA3AHUS
JUIS MEUITMHCKOTO BMEIIATEIbCTBA HE TPEOYIOUUX OKa3aHUsI SKCTPEHHON TOMOIIIH.

4.2.3. Tlopyuutb OKazaHHE€ YCIyTU Bpauy, KOTOPBIA 00s3aH OOeCleyuTh KaueCTBEHHBbIE U
HaubOosee 0e300JIe3HEHHbIE METOAbl O0O0CIIeJOBaHMSI/JIEYCHUs] B COOTBETCTBUH C MEIUIIUHCKUMU
nokazanusimMu [lannenTa. B ciydae HenmpeaBUASHHOTO OTCYTCTBUS KOHKPETHOTO Bpayda-clielraiucta
B JIeHb, Ha3HAYCHHBIN [1s mocenienus [lanuenty, McnonHuTens BrpaBe Ha3HAUYMUTH JIPYrOro Bpada
JUIs IPOBEACHUS 00CIIeIOBAHUS/ICUSHUS, WU TIEPEHECTH MpUeM Ha Ipyrou yaoOHsii mis [lanuenta
JICHb.

4.2.4. Ilpu HEOOXOAMMOCTH MPOBEICHUS JTOMOTHUTENBHBIX (CIEIUATU3UPOBAHHBIX) METO/IOB
oOcrenoBaHusi, MyTeM MPOBEACHUS HEOOXOIUMBIX JUATHOCTUUYECKUX MEPOIPUSITUIA, OCYIIECTBIATD
UX TpU ycioBuM HHPOpMHUpOBaHUs u coryacus [lanueHTa 3a JOMOJHUTEIBHYIO IUIATy IO
IIpenickypanry.

4.2.5. Jlng yTOuHEHUs JAMarHo3a U BbIOOpa ONTUMAIBHOTO IUIaHA OOCIIENOBaHUS/ICYCHUS
HampaBUTh MallME€HTa K JPYroMy Bpady — crenuaiucty. OTBETCTBEHHOCTh 3a BBITIOJIHEHUE WU
HEBBITIOHEHHE STOM PEKOMEH/IAIIUN HECET MallHeHT.

4.2.6. Onpenensith 00beM MIATHBIX MEAUIIMHCKUX YCIYT B COOTBETCTBUU C TPEOOBAHUSIMU,
MPEeIbIBISIEMBIMH K METOJaM AHATHOCTUKH, MNPOQHUIAKTUKH U JIEYCHHs, pa3pelieHHbIM Ha
tepputopun Poccuiickoit ®enepanuu — TMoOpsaKaM OKa3aHUs MEAUIMHCKON TMOMOIIH, a TaKxkKe
KIIMHUYECKUM peKOMEHAalusM (MPOTOKOJIaM JIEUYEHHUs) IO BOIMPOCaM OKa3aHUS MEIUIIUHCKOM
MIOMOIIIH.



4.2.7. Yeenomuth Ilanmenra, uto HecoOmoaeHne yKka3anuil (pekomenaanuii) McnomHurens,
B TOM YHCJI€ Ha3HAYEHHOT'O PEXUMA JICUCHHS] MOTYT CHH3UTh KauyeCTBO MPEIOCTABISEMON IIATHOM
MEIMLMHCKOW YCIyTd, TOBJeYh 3a COOOH HEBO3MOXXHOCTh €€ 3aBEpIICHHS B CPOK H/MIH
OTPHULATENILHO CKa3aThCsl HAa COCTOSHUU 3/10poBbs [lanuenra.

4.2.8. PazpemuTh JedamieMy Bpady OTKa3aThCs OT OOCIIeIOBaHUS/HAOIIOACHUS/TICUCHHUS
[TanmenTa. Mcnonnurens, B ciaydae HaJW4YUs MOTHUBHMPOBAHHOIO OTKa3a JI€Yallero) Bpaya OT
oOcnenoBanus/Ha0mroneHust/neuenus IlanuenTa, JOKEH OPraHU30BaTh 3aMEHY JIEHallero Bpaya, B
cooTBeTcTBUU € 4.3 cT. 70 denepanbHoro 3akoHa ot 21.11.2011 N 323-®3 "O6 ocHOBax OXpaHbl
310pOBBs rpaxkaaH B Poccuiickoit @enepannn.

4.2.9. YnepxxuBaTh MEAULMHCKYIO JOKYMEHTalHMI0 00 oka3aHHBIX [lalimeHTy MeanUMHCKUX
ycllyrax ¥ uX pe3yspTaTax, a TakKe HHYI0 IOKYMEHTAalMIo, ojsiexaltyto nepenade [lanuenty, ecnu
TaKWe JIEHCTBHSI HE MOTYT ITOBJIEYb M HE TIOBJIEKYT YTPO3bI )KM3HU U 30poBhI0 [lanmenTa, 10 moixHoH
oratel [TarmeHToM MEAUIIMHCKUX YCIIYT, OKa3aHHBIX VconHuTeNneM 1o Hactosiemy JJoroBopy.

4.2.10. locpouHo, Mpu HAIMYUHU MUCHbMEHHOTO OTKa3a [lammeHTa oT oka3aHusi MEIUIIMHCKUX
YCIIyT, OTKa3aTbCsl OT HWCIOJIHEHHUS HacTosuero JloroBopa M moTrpeboBaTh BO3BpaTa JACHEKHBIX
CPeACTB, 3a HWCKIIOUEHHEM CTOMMOCTH YCIYT, (DaKTWYeCKH OKa3aHHBIX [lallueHTy K MOMEHTY
JIOCPOYHOIO MpeKpalleHus HacTosauero JJorosopa.

4.2.11. IlpuBnekatp coucnoyHuTeNed (Bpauel-CHEUAINCTOB WIM  OpPTraHHU3aluU

3IpAaBOOXPAHEHHUS) B IENIAX OKa3aHWs TUIATHBIX MEAWIIMHCKUX YCIYr TPH HAIWYUAWA COTJIACHs
ITarmmenTa.

5. Uudopmanusi 0 mpeaocTaB/isieMbIX yeJyrax

5.1. KnuHuka mpemocTaBisieT TMOCPEJICTBOM pa3MEIIeHUs Ha caiTe B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU cetr "MHTepHeT", a Takke Ha MHPOPMAIIMOHHBIX cTeHaax (croiikax) OO0
«CCMII Nel» urpOpMaIMIO, COACPKAIIYIO CACAYIOIINE CBEACHUS:

a) HaumeHoBanue opuanaeckoro auma (000 « CCMII Nely);

0) agpec mecta HaxoxaeHus ropuandeckoro guna (OO0 «CCMIL Nely), naHHbIE TOKYMEHTA,
MOATBEPIKIAI0IIET0 (PAaKT BHECEHHS! CBEJACHHH O IOPUAMYECKOM JuIle B EAWHBIA rocynapcTBEHHBII
peecTp IPUINYECKHUX JIUII, C YKa3aHUEM OpraHa, OCYIIECTBHBIIETO TOCYIapPCTBEHHYIO PETrUCTPAIIHIO;

B) CBCIACHUA O JIMIOCH3UHW Ha OCYHICCTBJICHUC MCHHHHHCKOﬁ JACATCIIBHOCTH (HOMep n Jgarta
perucTpanuu, rnepcYCHb pa60T (ycnyr), COCTaBJAIOIUX MEAULIUHCKYIO ACATCIIBHOCTD MEIUIIMHCKOM
OpraHru3aniii B COOTBCTCTBHU C J'II/II_IGHSI/IGI‘/‘I, HanMCHOBAHHUEC, aApCC MCCTAa HAXOXACHUA U TCJIC(I)OH
BbLJAaBIICTO €€ JIMICH3UPYIOLICTO opraHa);

r) NEpCUCHb IUIATHBIX YCIYI' ¢ YKa3aHHEM ILICH B pY6J'IHX, CBCACHUA 00 YCIOBUSAX, TOPAIAKE,
(I)opMe MpeaAOCTABJICHUSA MCIUINHCKUX YCIIYT U MIOPAJAKE UX OIIAThI;

1) HOPAZIOK U YCIIOBUS MPEIOCTABICHNS MEAULIMHCKON TOMOIIM B COOTBETCTBUU C NPOrpaMMOit
U TEPPUTOPHAIBHON ITPOTrPaMMOil;

e) CBCACHUA O MCIWIMHCKHX pa6OTHI/IKaX, YHaCTBYIOIIIUX B TMPEAOCTABJICHUU IIJIATHBIX
MCIUIHUHCKUX YCIIYT, 00 YPOBHC UX HpO(l)eCCI/IOHaJ'ILHOFO O6pa30BaHI/I$I u KBaJII/IQ)I/IKaI_II/II/I;

K) pexum padotsl Knnuuku, rpaduk paboTel MEAUIIMHCKUX PaOOTHUKOB;

3) agpeca u TenedOHBI OpraHa HCIOJHUTEIbHON Bi1acTH cyObekTa Poccuiickoit @enepanuu B
cdepe 0XpaHbl 3/I0pOBbsI TPaXKJaH, TEPPUTOPHUATIBLHOTO oprana deaepanbHON CcayKO0bl IO HaI30py B
cdepe 3ApaBOOXpaHEHUs] U TeppuTopHaibHOro oprana denepanbHoil cimyxObl 0 HaI30py B chepe
3alIUTHI IPaB MOTpeOUTENIEH U OJ1aroNoIydns YeI0BeKa.



5.2. Ilo TtpeboBanuto Ilanmenta/3akoHHOTO TmpencTaBuTeNsl nanuenTta/3akazunka OO0
«CCML] Nely npenocTaBisieT yisi 03HAKOMIICHUS:

a) Konuto yupeauTesbHbIX JOKyMeHTOB OO0 «CCMIL] Nely;

0) KOIHIO UIICH3UM HA OCYIIECTBICHUE MEIUIIMHCKOMN JACATEIHHOCTH C MPUIIOKCHUEM TTePEUHS
paboTr (yciayr), COCTaBISIFOIIMX MEIUIIMHCKYIO JICATEIHHOCTh MEIUIIMHCKOW OpraHu3alud B
COOTBETCTBUH C JIMIIEH3UEU.

5.3. Ilpm 3akmoyeHWH JjJoroBopa mo TpeOoBanuio Ilarmuenta/3aKOHHOTO TPEACTABHTEIS
naryenTa/3aka3uuKka MpelocTaBiseTcs B JOCTYMHON Gopme nHpopManus O MIATHBIX MEAUIUHCKUX
ycayrax, cojepikamiasi cJaeIytouiiue CBeICHuU:

a) MOPAIOK OKa3aHHA MGI[I/IHI/IHCKOI\/'I IIoOMOIIIH, KIWMHHUYCCKHUEC PEKOMCHIAAIIMM W CTaHAAPTHI
MGI[I/IIII/IHCKOﬁ nmoMouI1, NpuMEHACMBIC IIPHU NPEIOCTABJICHUU MCAUIUHCKUX YCIIYT;

6) wuHbOpMaMS O  KOHKPETHOM  MEIUIIMHCKOM  pabOTHHKE,  MPEIOCTaBIISIONIEM
COOTBETCTBYIOIYIO IJIaTHYIO MEAMIMHCKYIO Yychyry (ero mnpogeccHOHaIbHOM 00pa3oBaHUU H
KBaJIM(pUKALIH);

B) I/IH(l)OpMaIII/ISI 0 MCTOJaX OKa3aHHA MGHI/IHI/IHCKOI\/'I IMOMOIIIH, CBA3AHHBIX C HUMHU PHCKAX,
BO3MOXHBIX BHJaX MCIAUIHWHCKOIO0 BMCEIIATCIIBCTBA, UX MOCICACTBUAX U OXKUAACMBIX PE3YyJibTaTax
OKa3aHuA MeJIHHHHCKOfI IIOMOIIIH,

T) Ipyrue CBEJIEHUs, OTHOCSIIHNECS K MIPEAMETY JOTOBOPA.

5.4. Jlo 3axmouenus goroBopa OOO «CCMIL Nel» B mnucbMeHHON (opme yBeaOMISET
[TanimenTa/3aKOHHOTO TPECTABUTENS MalMeHTa/3aka3dyuk O TOM, 4To HecoOmronenue [lammenTom
ykazaHu# (pexomenaainuii) McomauTens (MEAUIIMHCKOTO paOOTHHUKA, TTPEIOCTABIISIONIETO TUIATHYIO
MEIUIIMHCKYIO YCIIYTY), B TOM YHCJ€ HAa3HAUYCHHOTO PEXKHMa JICUCHHUS, MOTYT CHU3HUTHh KauyeCTBO
MPEAOCTABISIEMON IUIATHOM MEIUIIMHCKON YCIyrd, TIOBJIEYb 3a COOOW HEBO3MOXKHOCTH €€
3aBEPIICHUS B CPOK WIIM OTPUIIATEIIHHO CKa3aThCsl HA COCTOSIHUM 3JI0POBBS TOTPEOUTEIIS.

6. [lopsok 3aK/II0YEHNS], PACTOP:KEHHS I0T0OBOPA OKa3aHUS IVIATHBIX MeJUIIUHCKHUX YCIYT U
OILIATHI yCJIYT

6.1. JloroBop oka3aHMsi IJIATHBIX MEIMUMHCKHX YCJIyr (maiee — JloroBop) 3akirouyaeTcs
Mexay [lanmmerTom/3akoHHBIM TnpencTaButTenaeM mnaruenTta/3akazunkoM u OO0 «CCMIL Nely» B
MUCbMEHHOU popme.

6.2. JIoroBOp MOJDKEH COJIePKaTh:

a) ceeaeHust 00 OO0 «CCMII Nely:

e nHauMmeHoBaHue puaryeckoro jguia (000 «CCMIL Nely);

e HOMEp JIMIEH3MM Ha OCYLIECTBICHUE MEIUIMHCKON MAeATeIbHOCTH, Jara ee
perucTpanuu ¢ yKazaHueM mepedyHs paboT (ychyr), COCTaBISAIOMIUX MEAUIIMHCKYIO
NEATEIbHOCTh  MEIUIIMHCKOM  OpraHu3alli B COOTBETCTBUHM C  JIMIICH3UEH,
HauMEHOBaHUe, aJ[pec MeCTa HaXOXKJICHHS U Tele(OH BBIIABIIETO €€ JUIICH3UPYIOIIETO
Oprasa;

0) mannble o awuile, 3akmoyatonieM JJoroBop ¢ OO0 «CCMIL Nely;

e (amunuio, UMA U OTUECTBO (E€CITM HMMeEeTcs), aJpPec MECTa JKUTENbCTBA W TenedoH
[TarmenTa/3akOHHOTO MpeEACTaBUTENS MalleHTa/3aKka3uuka - GU3NYECKOTo JINIA;
® HaMMEHOBAHME U aJPEC MECTA HAXO0KJACHMS 3aKa3uuKa - FOPUIUUECKOTO JIUIIA;

B) NEPCUCHD IUIATHBIX YCIIYT, IPECAOCTABIIACMBIX B COOTBCTCTBUU C TOTOBOPOM;
F) CTOMMOCTD IVIATHBIX YCJIYT, CPOKHU U MMOPAAOK HUX OIUIATHI,

,Z[) YCJIIOBUA U CPOKU MPEAOCTABJICHUS ITIJIATHBIX YCIIYT,



€) JOJDKHOCTh, (DaMUJIHIO, UM, OTYECTBO (€CIM MMEETCs) JIMIA, 3aKIIF0YaIoNIero JOTOBOP OT
uMeHu VICcromHUTeNs, U ero MOJAMUCh, (aMWINIO, UMs, OTYECTBO (€CIIM HMMEETCs) TOTPEeOUuTEINs
(3aKa3urKa) M ero MoJNMuch. B ciydae eciu 3aKa3uuK sIBIISICTCS FOPUIUYCCKUM JTUIIOM, YKa3bIBaeTCs
JOJKHOCTB JIMIA, 3aKITI0YAOIET0 IOTOBOP OT MEHH 3aKa34nKa;

) OTBETCTBEHHOCTh CTOPOH 32 HEBBINOJIHEHNUE YCIOBUI 10r0BOPA;

3) MOPAJIOK U3MEHEHUS U PaCTOP’KEHUs 10r0BOPA;

1) MMCBMEHHOE COTJIacue MalueHTa (KJIMeHTa) Ha MPEJOCTABICHHUE UIATHBIX YCIIYT;
K) UHBIE YCIIOBUS, OIIPEIENsIEMbIE IO COTJIAIIEHNUIO CTOPOH.

6.3. JloroBop cocraBisieTcss B 3 dK3EeMIUIApax, OJUH U3 KOTOPBIX Haxoautcs y McmomHuTens,
BTOpOH - y 3aka3uuka, Tpetuil - y [lorpedurens (Ilaunenta). B ciydae ecnu 1oroBop 3akiroyaercs
Mexay Ilorpeburenem (Ilanmentom/3akoHHBIM NpeacTaBUTENEeM ManueHta) U Mcnomnutenem, oH
COCTaBJISICTCS B 2 DK3EMILISpaXx.

6.4. Ilpu 3aKmOYeHHHM JOTOBOpA Ha MPEAOCTABICHHE IUIATHBIX YCIYT COCTABISIETCS pacder
CTOUMOCTH YCITyTH.

6.5. B ciyuae ecnam mpu MpemnoCTaBICHWM IUIATHBIX YCIYr TpeOyercsl TMpeiocTaBleHHE Ha
BO3ME3JHOM OCHOBE JIOMOJHUTEIbHBIX MEAUIIMHCKUAX YCIYT, HE MPEyCMOTPEHHBIX nHoroBopom, OO0
«CCMII  Nel» o0s3ano0 mpenympeauts 00 d3toMm  [larmenTta/3akOHHOTO — MPEACTaBUTENS
ManuenTa/3aka3zyuka.

be3 cornmacus IlanuenTa/3akonHoro npencraButens manueHTa/3akazuanka OO0 «CCMI] Nely
HE BIIpaBe MPeA0CTaBIATh IOTIOJHUTEIbHbIE YCIYTH HAa BO3ME3THONW OCHOBE.

6.6. B ciywae ecnum mpu TMPEAOCTABICHUM IUIATHBIX YCIYr TOTpeOyeTcs MpeaoCTaBICHUE
JOTIOJTHUTEIBHBIX METUIIMHCKUX YCIYT TI0 SKCTPEHHBIM MOKA3aHUSAM ISl yCTPAHEHUS YIPO3bI )KU3HU
MalMeHTa TIPH BHE3AMHBIX OCTPHIX 3a00JICBAaHUAX, COCTOSHUSIX, OOOCTPEHHUSX XPOHHYECKHX
3a00JI€BaHNM, TaKWUE€ MEIUIIMHCKHE YCIYTH OKa3bIBAIOTCS 0€3 B3MMAaHUA IJIaThl B COOTBETCTBUM C
®denepanpHbIM 3aK0HOM "O0 OCHOBAX OXpaHbI 3I0POBhs TpakaaH B Poccuiickoii Denepammn’.

6.7. [TanmenT/3aK0OHHBIN MIPEACTaBUTEh rmampedTa/3aka3synk  00sA3aH  OIUIATUTH
npenocraBieHnyro OO0 «CCMIL Nel» ycinyry B Cpokd W B TOPSJAKE, KOTOPBIE OMNPEIETICHbI
JIOTOBOPOM.

6.8. Ilmara 3a yciyru, oka3bplBaéMbI€ MEIUIIMHCKHE YCIYTH OCYIIECTBISACTCS B HAIMYHOU W
oe3nanuuHoit opme. [Ipu omnare yciayr B Halmu4HON opMe JIEHEKHBIE CPEACTBA BHOCITCS B Kaccy
000 «CCMII Nel» ¢ Bblgaued NaUMEHTY, KIMEHTY JOKYMEHTA, MOJATBEPXKAAOLIECro OIUIaTy
(KOHTPOJILHO-KACCOBOTO U€Ka, KBUTAHIIMHU WM MHOTO OJIaHKa CTPOTOil OTYETHOCTH YCTaHOBIECHHOTO
oOpasma, mnpu Oe3HaMMYHOW (¢dopMe OIUIaThl JCHEKHBIE CPEACTBA TEPECUUCISAIOTCS Ha
cootBetrcTBYIOIMI cuér OO0 «CCMILI Noly.

6.9. Ilo TpeboBanuro IlarmenTa/3akOHHOTO  TIPEACTABUTENS  MallMeHTa/3aKa3yduKa,
omnatuBuero ycayru, OOO «CCMIL] Nel» Boigaer "CrnpaBky o0 omiaTe MEIULMHCKUX YCIYT s
IIpeJOCTaBlIeHUsl B Hayorosble opranbl Poccuiickoit ®enepanmuu" mo ¢opme, ycTaHOBICHHOM
puka3omM MuHucrepcTBa 3apaBooxpanenus Poccuiickont @enepaunu 1 Munucrepersa Poccuiickoit
@enepanuu o Hajgoram M cbopam ot 25 wurons 2001 r. N 289/BI'-3-04/256 "O peanuzanuu
nocraHoBieHus IlpaButensctBa Poccuiickoit ®depeparu ot 19 mapra 2001 r. N 201 "O6
YTBEPXKACHUU IEPEUYHEN MEAMIMHCKUX YCIYr M JOPOrOCTOSIIIMX BUIOB JICYEHUS B MEIULMHCKUX
yupexaeHusx Poccuiickoit @enepanuy, 1€KapCTBEHHBIX CPEJICTB, CYMMBI OIUIATHI KOTOPBIX 33 CYET
COOCTBEHHBIX CPEACTB HAJOTOIUIATENBIIMKA YUUTHIBAIOTCS MPHU OINpPENEIEHUN CyMMbI COLIUAIBHOTO
HaJIOrOBOro BbIyeTa'.

6.10. 3axiroyeHue J0TOBOpa JOOPOBOJBHOTO MEIUIIMHCKOTO CTPaXxOBaHUS M OIulaTa
MEIUIMHCKUX  YCIYT, TPEJOCTaBIsAEMBIX B  COOTBETCTBUM C  yKa3aHHbIM JIOTOBOPOM,
OCYILECTBIISIOTCS B cOOTBETCTBUU ¢ ['paxknanckum konexkcoMm Poccuiickoit denepannn 1 3akoHOM
Poccuiickoit @enepanuu "O6 opranuzanum crpaxoBoro jena B Poccuiickoit deneparyn’.



6.11. TTanmeHT/3aKOHHBIA MpEACTABUTENh TMAIMEHTa/3aKa3ylK BIpaBe B IO0OE Bpems
pacTOpPrHyTh JOTOBOp, OMUIAaTUB KinHHWKE (PaKTHYEeCKH MOHECEHHBIC PACXOJbl - OKa3aHHBIE UM
yciiyrd, B cooTBeTcTBUM C 4.1 cT. 782 ['paxknanckoro Konekca Poccuiickoit denepanumu.

6.12. Kiinnuka BmpaBe pacTOprHyTh JOTOBOpP B ciydasx Heoruiatsl [laruentom/3akoHHBIM
MPEJCTaBUTEIIEM TMalMeHTa/3aKa3uuKOM MEIUIMHCKUX YCIyr, B Ciiydae TpyObIX HapyIIeHH
[lanieHTOM TIpaBWJI BHYTPEHHErO pacmnopsaka KImHHKH, a Takke B Clydae HEBO3MOXKHOCTH
OKa3aHMs MEAUIUHCKUX YCIYT IO MPUYMHAM, HE 3aBUCSAIINM OT KITMHUKH.

6.13. Cpok mpemocraBiieHus (OKa3aHWs) YCIYTH ONPEACISASTCS JaTOM W BpEeMEHEM
oOpamienus [lannenTa B Knunuky.

6.14. Cpoku NpemnoCTaBICHUS MEAWIIMHCKUX YCIYT, KOHKPETU3UPYIOTCS 10 COTJIAIICHUIO C
[TarmeHTOM/3aKOHHBIM TPEAICTABUTENEM MAlMEHTa HCXO0J8 U3 OOIIero COMaTHYECKOro cTaTyca
[TanuenTa, €ro NCMX03MOLMOHAILHOTO COCTOSIHUS, HaMuKs y [lannenTa/3akoHHOTO MpeaCTaBUTENs
ManueHTa | Bpada cBOOOJHOTO BPEMEHH, C y4eTOM rpaduka paboThl MEIULIMHCKUX PaOOTHHUKOB,
YYacTBYIOIIMX B MPEJOCTaBICHUH IUIATHBIX MEIUIUHCKUX YCIYT, OCTPOTHI KIMHUUYECKON CUTYyalluH,
HaJIM4Yus BO3MOXHOCTH U HEOOXOJUMOTO MEIULMHCKOTO 000pY/I0OBaHUs, B CTOMATOJIOTUU — TaKKe
13 MepHoJia, HEOOXOIMMOTO JUIsl U3TOTOBJIEHUS! TPOTE3HBIX M MHBIX KOHCTPYKIUH.

6.15. TlepeyeHb HEOOXOAMMOTO KOJWYECTBA MEAUIMHCKHX  YCIYT  OIpeIeisieTCs
WHIWBHUAYyAIbHO U (pukcupyercs B [1nane eueHus, moAMMCpIBAEMOM 00EHMMHU CTOPOHAMH.

6.16. CromMocCTh ycCiyr, oOKasblBaeMbIX [lalMeHTy, ompeaenseTcs HWCXOoIsd W3 o0bema
OKa3aHHBIX YCIyr MO IleHaM, JACWUCTBYIOIIMM Ha IMEpHOJ] OKa3aHWsd YCIYI U YKa3aHHBIX B
[IpetickypanTte. O0beM OKa3bpIBaeMBIX yCIyr coryacoBbiBaeTcs Knmnukoit ¢ IlamuenTom/3akoHHBIM
Mpe/CTaBUTENIEM MalMeHTa/3aka3uukoM, MOATBepkaaercs noanucbio [lanmenToM/3akoHHBIM
Mpe/ICTaBUTENIEM MallMeHTa/3aKa3YuKoM, HAUMEHOBAHUE U CTOUMOCTD KaXKJI0¥ METUIIMHCKOM yCIyTru
YKa3bIBae€TCs B KBUTAHIMM OKAa3aHHBIX MEIUIMHCKUX yciayr McmonHurtenem, sBIsOIIEHCS
HEOTheMJIEMON 4acThio Hacrtosimero JloroBopa. OQuH 3K3eMIUISIp KBUTAHLUU BBIJACTCS HA PYKH
[TanimenTy/3aKkOHHOMY MPEACTABUTENIO MAIIMEHTA/3aKa3uuKy.

6.17. Yciuyru mo opToneauyeckoMy JICUEHHUI0 B CTOMATOJIOTUU OIJIAUYMBAIOTCS HA YCIOBHSIX
100% mnpenonnartel. B ciydae, eciin NOArOTOBKa K IPOTE3UPOBAHUIO BXOJUT B CTPAXOBYIO
MpOrpaMMy, TO CTOMMOCTbh IMOATOTOBKH K MPOTE3UPOBAHUIO MPOU3BOAMTCS 3a CUET CTPaxOBOM
MEIHUIIMHCKOM Opranu3anuy, Kpome cirydaeB oTkasza [lanuenTa/3akoHHOTO MpeacTaBUTENs HallleHTa
oT mpoTe3upoBaHusa. B ciaydae otkasza [lanmenTta/3akOoHHOTO TpPEACTaBUTENsl IAallUEHTa OT
MIPOTE3UPOBAHUS, YCIYTU MO MOArOTOBKE K MPOTE3WPOBAHMIO OIUIauyMBatoTcsa UM 1o [Ipeiickypanty
Knunuku. Ilpm stoM cymma mpenoruiatel Bo3Bpamiaercss [lamuenTy/3akoHHOMY MpEICTaBUTENIO
MalyeHTa/3aka3uuKy 3a BbIYETOM CTOMMOCTH YCIYr IO TOJITOTOBKE K MPOTE3UpoBaHUIO. B Tom
cilydae, €clid cyMMma, BHeceHHOU [lamieHTom/3akoHHBIM TIPEICTaBUTENIEM MalMeHTa/3aKa3quKoM
MPEIOIUIaThl, MEHbILIE CTOMMOCTU YCIYI MO TOJArOTOBKE K MpoTe3upoBaHuto, [lanuent/3akoHHBIH
MIPEICTaBUTEIIb MAIUeHTa/3aKa3uuK JI0TIaYuBaET CTOUMOCTh TAKUX YCIIYT.

[Ipn napymienuu IlarmenToM/3aKoHHBIM MpeACTaBUTEIEM MAlMEHTa/3aKa3uuKOM CPOKOB OILIAThI
1eHsl Joropopa KimHuKa He rapaHTUPYET CBOEBPEMEHHOE OKa3aHHE METUIIMHCKUX YCIYT COTJIACHO
YCTaHOBJIEHHBIM JOTOBOPOM CPOKaM.

6.18. VYcmyrm KnmHuku wmoryr ObITH oruiadeHsl camMuMm llanmeHToM, ero cTpaxoBoi
KOMIaHWEeH, TU00 TPEeTbUMHU JHMIIAMU B TOPSJIKE, OTAENBbHO OMNpEAEICHHOM CTOpPOHaMM. YCIyTH,
okasbiBacMble [lanMeHTy, 3aKIOYMBIIEMY JOTOBOP CO CTPaXxOBOM MEIMILMHCKON OpraHM3aluew,
OKa3bIBAIOTCS 3@ CYET CTPAaxOBOM MEIMIMHCKON OpraHu3aliy IO NEPEYHIO YCIYI, YKa3aHHBIX B
norosope [lammenTa co cTpaxoBOW oOpraHusanei. YciIyrud, HE YKa3aHHBIE B 3TOM IIEPEYHE,
orraunBarorcs [larmentom no [perickypanty Mcnionnurens.

6.19. IlanuenT/3akoHHBIA NpefCcTaBUTENb MalMeHTa/3aKa3uuK BIIPaBE€ IMPOU3BECTH OIUIATY
MEIULMHCKUX YCIYT OJHUM M3 NPEI0CTABICHHBIX CIIOCOOOB, MMyTEM:

e npensaputenbHoi 100% npenonnarsr;
e 100% mocromaThl B IeHb OKa3aHUs W/WJIM 3aBEPILEHHS OKAa3aHUS MEUIIMHCKUX YCIYT;



® BHECEHHUS JICTIO3UTA.
OmuaTa MPOM3BOAUTCS CIEIYIOLUIUM 00pa3oM:

e HamnunubiMu cpencrBamu B kaccy McnosiHuTeNs;

e baHKOBCKOM KapToi;

e baHKOBCKHMM IIEPEBOJIOM JICHEKHBIX CPEICTB Ha pacueTHbIN cueT McnosHurens.

6.20. Omnara ycnyr JOJDKHA OBITH TMPOW3BEICHA HE TMO3JHEE JHA OKa3aHWs YCIyr IO
JIOTOBOPY U MOATBEPK/IeHA OAHKOBCKUM TUIATEKHBIM JJOKYMEHTOM.

6.21. MenuuuHCKHE YCIYTH, OKa3blBAEMbIE C NPUMEHEHHEM 3aKyIUICHHbIX KIMHHKON
MEJMIIMHCKUX U3CNIUN (MMIUIAHTATOB, JIEKAPCTBEHHBIX CPEJCTB, KOCMETHUYECKUX CPEICTB U MIPOUUX)
ommaynBaroTcss Ha ycinoBusx 100% mnpemommatel. B cimywae orkasa  [lammenrta/3akoHHOTO
MPEACTaBUTENS TAIlMEeHTa OT OKa3aHWs MEIUIIMHCKUX YCIYr, CyMMa BHECEHHOU MpenoIuiaThl 3a
MEJIMIIMHCKUE U3JIeTUs HE TIOIJICKUT BO3BPATY.

Ilena noroBopa MOANEKUT M3MEHEHHMIO B Cllydae W3MEHEHHs IO COIVIAIEHHIO CTOPOH O00bema
OKa3bIBAEMBIX METUIIMHCKUX yciayr (oTka3 [lammeHTa oT MEIUIIMHCKUX YCIyr, okasaHue [lanuenty
JOTIOJTHUTEIBHBIX METUITUHCKUX YCITYT).

6.22. [Ipu HaATUYIUH TIOJIOKUTEITHHON Pa3HUIIBI MEXTy TTepeur clieHHbIMUA KITMHUKE B KauecTBe
aBaHCa CPEACTBAMU U CTOUMOCTHIO (DAKTUYECKU OKA3aHHBIX MEIUIIMHCKHUX YCIYT HA ATy OKOHYAHUS
OKa3aHUs MEAUITMHCKHUX ycIyr 1o JloroBopy McnomHUTENs TPOU3BOIUT BO3BPAT TAKOMW Pa3HUIIBI:

® TIpH TOCTYIUIEHUH CPEACTB Ha pacyeTHBIM cueT KnmHWKM B O€3HAIMYHOM TOPSJKE - Ha

OCHOBaHUU MUCEMEHHOTO oOpareHus [TanmenTa/3akoHHOTO MPEACTaBUTENS

nanueHTa/3akazunka B TedeHHe 15 (MATHAALATH) KaJeHAApHBIX AHEW C JaThl MPUHATHS

TaKoro 0OpaIieHus;

® IIpU MOCTYIUIEHUU CpPeACTB B Kaccy KIMHHMKM - Ha OCHOBaHMHM HMUCHBMEHHOTO OOpalieHus

[TanimenTa/3aKOHHOTO MPEACTABUTENS MAlMEHTa/3aKa3urKa B TeUeHHe 7 (ceMu) OaHKOBCKHX

JTHEH ¢ JaThl IPUHATHS TAaKOTO OOpaleHHUs.

6.23. CoriacoBaHWEeM CTOMMOCTH YCIYT SIBIISETCSI OJHO W3 CIEAYIOMUX COOBITHHA, B
3aBHUCHUMOCTH OT TOT0, KOTOPOE HACTYIUT paHee:

6.23.1. INoamucanue mwiaHa Je4eHUs.

6.23.2. OmnnaTta OKa3aHHBIX/TIOIJICKAINX OKa3aHUIO YCITYT.

6.24. [Ipn Hapymenun I[lanpieHTOM/3aKOHHBIM TPEACTABUTEIIEM IMAllMEHTa/3aKa3uuKOM
CPOKOB OIUIaThl 10 OKOHYATEJIHHOMY pacueTy 3a OKa3aHHbIE MeIWLMHCKHUE ycrnyru McronHuTenb
BIIpaBe TpeboBaTh yruiaTel neHu B pasmepe 0,1% oT cyMMBbI MPOCPOUYEHHOTO IUIATEXa 3a KaKJIbli
JIeHb MPOCPOYKU JI0 AaThl (DAaKTUYECKOTO IMOTamleHusl 3aJ0JDKeHHOCTH. TpeboBanue KimnHuku
JOJI’KHO OBITh BBIP2KEHO B MUCbMEHHOH (hopMme.

7. llopsaok NpeaocTaBIeHUs MIATHBIX MeIUIMHCKHX yCJIYyT

7.1. OO0 «CCML] Nel» mpenocraBiser MIaTHbIE YCIYTH, KAYECTBO KOTOPBIX COOTBETCTBYET
ycioBusaM JloroBopa, a mpu oTcyrcTBUM B JloroBope yciaoBHil 00 UX KadecTBe - TpeOOBAaHUSM,
IPEIbABIAEMBIM K YCIIyTaM COOTBETCTBYIOLIETO BUJA.

7.1.1. OO0 «CCMII Nel» mpenocraBiser MiaTHblE MEAUIMHCKHUE YCIYTH, KQU€CTBO KOTOPBIX
JIOJDKHO COOTBETCTBOBATh TPEOOBAHUSM, MPEIBSIBIAEMBIM K YCIIyTaM COOTBETCTBYIOLIETO BHJA.

7.1.2. MeauiHcKas MOMOIIb JI0JDKHA OBITh OKa3aHAa B COOTBETCTBUU C NOopsAAKaMH OKa3aHUA
MEIUIIUHCKOMN oMo, Ha OCHOBC KIHMHHUYCCKHUX peKOMeHI[aI_[I/Iﬁ (HpOTOKOHOB He‘leHI/IH) 10
BOIIpOCAaM OKa3aHUA MEIUITUHCKON rnomomniy, ¢ yu€ToM CTaHdapTOB MEIUITUHCKON MOMOIIIH.

7.1.3. KauecTBO mpemocTaBisieMbIX IUIATHBIX MEIMIMHCKUX YCIYr JOJDKHO COOTBETCTBOBAThH
00s13aTeNIbHBIM TPEOOBAHUAM, YTBEPXKAECHHBIM (peaepalbHbIMU 3aKOHAMH, WHBIMH HOpPMATHBHBIMU
mpaBoBbIMU akTaMu Poccuiickoii Penepanyy M OLEHUBAKOTCS B COOTBETCTBHUHM C KPUTEPHUSIMHU
KauecTBa, YTBEP)KJIEHHBIMHU IpHKa3oM MuHucrepctBa 3apaBooxpaHeHuss P® or 10 mas 2017 r.



Ne 203 "OO yTBepKACHUM KPUTEPHEB OIICHKM KadecTBa MeEAWIMHCKOW momomu". Kpurepun
KauecTBa MPUMEHSIOTCS B IEJAX OIEHKM CBOECBPEMEHHOCTH OKa3aHUsI MEIUIIMHCKOW IOMOIIIH,
MIPaBWJIBHOCTH BBIOOpA METOAOB MPO(DUIAKTUKH, TUATHOCTUKH, JICUCHUS U peaOMIUTAIINH, CTEIICHH
JOCTUKEHUS 3aIUIAHHPOBAHHOI'O PE3YNbTaTa.

7.2. TInatHpIe yCIYTH MPENOCTABISAIOTCS MPH HATHYUN HHPOPMHUPOBAHHOTO IOOPOBOIBHOTO
cormacusi IlanmenTa/3akOHHOTO TpEACTAaBUTENS MALMEHTA, JAHHOTO B TIOPSJIKE, YCTAHOBJICHHOM
3akoHoarenscTBOM Poccuiickoit denepanuu 00 oxpaHe 30pOBbs I'PaXk/IaH.

7.3. O00 «CCML] Nel» mpenocrasisier [lanuenTy/3akOHHOMY TPEACTABUTEINIO MAIMEHTA TI0
ero TpeOOBaHUIO U B JOCTYIHOM /17151 HEero (popme nHbOopMaITHIO:

e o0 cocrosHun ero/IlanvenTa 3700poBbs, BKIIOYAs CBEIACHUS O pe3yibTaTax
oOcienoBaHus, AMarHo3e, METOAax JICYEHMs], CBSI3AHHOM C HUMHU PHUCKE, BO3MOKHBIX
BapUaHTaX U MOCIEACTBUIX MEIUIIMHCKOTO BMEIIATENbCTBA, 0KUAAEMBIX pe3yJbTaTax
JICYEHUS;

e 00 UCTOJBb3yEeMBIX NPU MPETOCTABICHUH TUIATHBIX MEAUIIMHCKUX YCIYT JI€KapCTBEHHBIX
mpernapaTax M MEIUIUHCKUX U3JENIUAX, B TOM 4YHCI€ O CpOKaX HX TOJHOCTH
(rapaHTHIHBIX CpOKax), MOKa3aHUIX (MPOTUBOINOKA3aHUAX) K IPUMEHEHHIO.

7.4. OO0 «CCMII Nely» o6s3aH0 TpH OKa3aHWW IUIATHBIX MEIUIMHCKUX YCIYr COOJI0/IaTh
YCTaHOBJICHHBIE 3aKOHOJATENbCTBOM Poccuiickoii ®enmeparuu TpeboBaHHS K OQOPMIICHUIO H
BEJICHUIO MEAUIIMHCKON JOKYMEHTAIlMM U YYETHBIX M OTYETHBIX CTaTUCTHUECKUX (OpM, MOPSAKY U
CpPOKaM UX MpeACTaBICHUSI.

8. Ilopsinok moJryyeHust HH(POPMALMHU O COCTOAHUM 310poBbsi [lanuenTa.

8.1. Mudopmanus o coctossHuu 310poBbs [laruenta npenocrasisercs [lanuenty/3akoHHOMY
MIPEJICTAaBUTEINIO MAllMeHTa B JOCTYIHOM, COOTBETCTBYIOIIEH TPEOOBAHUAM MEIUIIMHCKOW ITHKU U
neoHrtosiorud Qopme - sevyamuM BpadoM. OHa JOJDKHA COJIEp’KaTh CBEICHHUS O pe3ylbTarax
oOcrenoBaHus, HaJM4YUK 3a00J€BaHUs, TUArHo3€ U MPOTHO3€, METOAaxX OOCIIeOBaHUS U JICUCHHUS,
CBA3aHHOM C HHUMH pHUCKE, BO3MOXKHBIX BapUaHTaX MEIUIIMHCKOIO BMeENIATeNbCTBA M UX
MOCJIEJICTBUSX, a TaKXKe O pe3yldbTaTax IPOBEICHHOIO JICUEHUS U BO3MOKHBIX OCIIOKHEHUSX.
Nudopmanust o cocrossHuu 310poBbs [lanmenTta cooOmmaercs ujieHaM €ro CeMbH, TOJBKO C
nucekMeHHoro paspemnienus [lamuenra.

8.2. B oTHOmIeHMHM JHI, TPU3HAHHBIX B  YCTAaHOBJICHHOM 33aKOHOM  TOPSJKE
HezJeecrnocoOHbIMY, HH(OPMALIHS O COCTOSTHUM 30pOBbs [larenTa mperocTaBiseTcs uxX 3aKOHHOMY
MIPEJICTAaBUTEINI0, HA OCHOBAHUU TOATBEPKIAIOIINX TOKYMEHTOB 00 YCTaHOBJICHHH OTICKH.

8.3. B cmyuae otkaza [lanuenTta ot noaydeHus: HHGOPMAIIUU O COCTOSIHUM CBOETO 37I0POBbS
00 3TOM JienaeTcsi COOTBETCTBYIONIAS 3aMUCh B METUIIMHCKON TOKyMEHTALlMH.

8.4. Nndopmarus, coaeprkaiasics B MEJUIIMHCKOM JTOKYMEHTALMU, COCTAaBIIAET BpauyeOHYIO
TallHy U MOXeT MpeaocTaBiATbes 0e3 cornacus IlanueHta/3akoHHOTO TNpenCcTaBUTENS MalMeHTa
TOJIBKO 110 OCHOBAHUSM, IPETYCMOTPEHHBIM 3aKOHOIaTeIbCTBOM PD.

8.5. Komuum MeIuMIMHCKMX JOKYMEHTOB (BBIIUCKM W3 MEIUIMHCKUX JOKYMEHTOB),
OTpPaKaIOIIME COCTOSHHE 3/0POBbS  MAallMEHTa TIOCIe TOJYyYeHUS MEIUIMHCKUX  YCIYT,
MPEJOCTABIAIOTCS B COOTBETCTBUU ¢ TpeboBanusmMu [Ipukaza MunucrepcTBa 31paBooxpaHenus PO
ot 31 utong 2020 r. Ne 789u "O6 yTBepkKIE€HUH MOPAIKA U CPOKOB MPEAOCTABICHHUS MEIUIIMHCKUX
JOKYMEHTOB (MX KOIHUA) U BBITUCOK U3 HUX'".

8.6. B coorBerctBuuM ¢ mnpukazom MunzapaBa Poccunm ot 14.09.2020 N 972 "OO6
yrBepkaeHun [lopsiika BbIaYM MEIUIMHCKMMHU OpPraHM3alldsMU  CIOPAaBOK U MEIUIIMHCKUX



3aKJIIOUeHUi", Takue MEIUMLMHCKHE JOKYMEHTHl KakK MEIULUHCKOE 3aKI4YEeHHE U CIIpaBKa,
OTpaXkarolll¥e COCTOSIHUE 370poBbs llaluenrta nociae nogydyeHus MIATHBIX MEAULMHCKHUX YCIYT, IO
npocs0e manueHTa JOJDKHBI ObITh BhIIaHbl Mcrmomnurenem IlanmenTty/3akoHHOMY HpPEICTaBUTEINIO
MAIMEeHTa B CPOK, HE MPEBBIMIAIONINNA 3 pabounx JTHEH.

8.7. Ianment OO ero 3aKOHHBIN MPEICTaBUTEINb, HHBIC JINIA, YKa3aHHbIE [larmenToM wim
€ro 3aKOHHBIM IPEJCTaBUTEJIEM B IHMCbMEHHOM COIJIaCMM Ha pasIJlalleHHue CBEJICHUM,
COCTABJIIIONIMX BpadeOHYIO TailHy, WM WHQOPMHPOBAHHOM JOOPOBOJIBHOM COTJIACHHM Ha
MEJUIIMHCKOE BMEUIATEIbCTBO, MMEET IPaBO HEMOCPEACTBEHHO 3HAKOMMTHCS C MEIULUHCKOM
JOKYMEHTAIMeH, OTpa)kalollel COCTOSHUE 370pOBbS MAllMEHTAa M HAXOJALIEHCs B MEIULMHCKON
OpraHM3alMi U MHOW OpraHU3aliy, OCYIIECTBISAIOUEH MEIULIMHCKYIO 1E€ATEIbHOCTh HA OCHOBaHUU
COOTBETCTBYIOIIEH JIMIIEH3UH, B cOOTBeTCTBUM ¢ IIpukazom MunsapaBa Poccun ot 12.11.2021 N
10501 "O6 yrBepxkaenun [lopsimka 03HaKOMIICHHUS TTAIMEHTA JIMOO €ro 3aKOHHOTO MPEICTABUTEIS C
MEJUIIMHCKOM TOKYMEHTAIMeH, OTpaXarolel cCOCTOsIHUE 3I0pOBhS MalreHTa'.

9. OrBercTBeHHOCTH KiTMHMKH

9.1. 3a HewucrnoysiHeHWEe MO0 HEHAUICKAIICE WCIIOTHCHUE O00S3aTeLCTB IO JOTOBOPY
KimHMKa HeceT OTBETCTBEHHOCTh, IPETYCMOTPEHHYIO 3aKOHOAAaTeNbcTBOM Poccniickoit deneparuy.

9.2. Bpen, NpUUMHEHHBIN KU3HU WIH 3/I0POBBIO TMAIMEHTa B PE3YJbTATe MPEIOCTABICHHS
HEKAYECTBEHHOW IUIATHOM MEIAUIMHCKOW YCIYrd, TMOJUICKUT BO3MelleHn0 KiuHukod B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

9.3. KoHTpoms 3a cobmogenneM Hactosmux [IpaBmr ocymectBiser @enepanbHas ciryx0a
Mo Haa30opy B cdepe 3ammThl TpaB TOTpeOUTENCH W OJIaromojydusi dYeloBeKa B paMKax
YCTaHOBJICHHBIX MTOJTHOMOYHUH.

9.4. Knunuka o0cCBOOOXXJaeTcs OT KaKOW-TMOO OTBETCTBEHHOCTH B Cilydae, eCiu
HEeOJIaroNpUATHBIC MTOCIICJCTBUS BO3HUKIIN y [lariueHTa B pe3yibTaTe HEUCIIOJIHEHUS PEKOMEH AU
JIeYalero Bpaya, HESBKH Ha JICYCHHE B YCTAHOBJICHHOE BPEMs, a TaKKe 3a OCIIO)KHECHHUS IIOCTe
MIPOBEJICHHOTO JICYCHHS, BO3HUKIITUE 110 IPUIMHAM, HE 3aBUCAIINM OT Ka4eCTBAa OKa3aHHOM YCIIYTH.

9.5. Ilpn HanMMUMK TPETEH3UH IO KAYeCTBY OKa3bIBAEMBIX YCIYI M HWHBIX Pa3HOTJIACUU
Mexay Knuaukoir wu [lanmeHTOM/3aKOHHBIM TIpEICTaBHTENIeM mMarueHTa, llaruenT/3akoHHBIH
MPEACTaBUTENb TalMeHTa 00s3aH oO0paTuThCcsd K VICTOMHUTENI0 ¢ NMHUCHbMEHHOW TNpPETEeH3UEH, B
MOPSIKE U Ha YCIOBUSX, MPEyCMOTPEHHBIX 3aKOHOAATENIbcTBOM Poccuiickoit denepanumu.

9.6. B cnyuae Hecorjacuss C pELIEHUEM, H3JIO0KEHHBIM B OTBETE€ Ha MPETCH3UIO
(TpeboBanue), [lanrent/3akoHHBIN TPEACTaBUTENb MAIMEHTa BIpPaBe 0OPATUTHCS B CyA B MOPSJKE,
MIPEeyCMOTPEHHOM 3aKOHOAAaTeNbCTBOM PO.

9.7. CTOpOHLI OCBO60)KI[8.IOTCH OT OTBCTCTBCHHOCTH B CJIy4a€ HACTYIIJICHUS 00CTOSTENLCTB
HereOﬂOHHMOﬁ CHJIbI (HO,I[ Q)OpC'Ma)KOpHBIMI/I 00CTOATENLCTBAMU ITOHMMAETCS: CTUXUHHBIE
66,Z[CTBI/I$[, TCXHOI'CHHBIC KaTaCTpoq}BI, IIPUHATUC  3aKOHOJATCJIbHBIX aKTOB, MCIIAOMNX
BBIITOJIHCHHUIO O6$I38.T€J'IBCTB, OIIUACMHUH, IIOXKApPhbI, 6€CHOp5{I[KI/I, IIOJIOMKa HCBO3MOXHOCTDb
HCIIOJIb30BaHUS MEIUIIUHCKOMN TCXHUKH, OTCYTCTBUC HCO6XOI[I/IMBIX MCIUIIMHCKHUX pa6OTHI/IKOB Ha
pa6oqu MCCTC 10 YBA’)KUTCJIIBHBIM IIPUYNHAM U T.H.).

10. Pa3pemienne kOHGJIUKTHBIX cuTyanuid Mexay Knnnukoii u Ianmentom

10.1. B cnyuae napymenus npas [lamuenrta, oH (ero 3aKOHHBIM MpPEICTABUTENb) MOXKET
oOpaTtuThCcst ¢ mpeTeH3ueil (kamoOoi, oOpalieHueMm), KOTopas IepeJaeTcss Ha pPacCMOTpPEHHe
IJIaBHOMY Bpady, 3aMECTHUTEJIIO [JIaBHOTO Bpaya.



[Iperen3us (xamoba, oOpamieHne) MOKET ObITh M3JIOKEHA B KHHIE KAJI00 M MPEIOKCHUM,
HampapiieHa Ha calT KiIMHHMKM B 3JIEKTPOHHOM BHJE, M3JI0K€HA ONEpaTopaM €IMHOI0 KOHTAKT-
LeHTpa 1 aAMUHUCTpaTopaM Kimuuku no tenedony, nojgana B OyMaxHOM BUJIE.

st omepaTUBHOTO TOJNy4YeHHsI OTBETa Ha MpeTeH3uio (kanoOy, oOpalieHue) MarueHTy
PEKOMEH/yeTCs OCTaBUTh HOMEP KOHTAKTHOTO TesieoHa.

10.2. Bce cniopHbIe BOMPOCHI, B 00s3aTEIFHOM TMOpsKe, pemarorcs llannentom/3akoHHBIM
IpeJCcTaBUTeNIeM MarueHTa ¥ KIMHUKOW IMyTeM NEeperoBOpOB, OCHOBAHHEM Uil MX WHUIHALUH
ABISICTCS ~ THCbMEHHOe  oOpamienne  [lampenta/3akOoHOrO  MpEACTaBUTENS  ITAlMEHTA,
paccmarpuBaeMoe B TeueHue 30 THEH B ciydae, €CiiM CTOPOHBI HE MPHUILIM K COTJIAIIEHUI0, WU B
cllyyae, €Clid BeJeHHE IeperoBopoB llanmeHT/3akOHHBIA TNPENCTaBUTENb NAIlMEHTA CYUTACT HE
1eJ1eco00pa3HbIM, 0053aTENBHBIM SIBIIIETCS OpopMIIeHHE MpeTeH3nuu (TpeboBanus). B cooTBeTcTBHM
C TpeOOBaHUSAMHU 3aKOHOJIATENIbCTBA MOJIOKUTEIBHOE pPEIIEHUE MO0 TPeOOBAaHUSAM, H3JIOKEHHBIM B
MIPETEeH3UH, NMpuHUMaeTcst B TeueHue 10 qHEl, B ciiyyae oTKa3a B YAOBJIETBOPEHUU TpeOOBaHUIA,
W3JIOKEHHBIX B TPETEH3WH, MOTHBHPOBAHHBIH OTBeT otnpasisiercss [larmenTty/3akoHHOMY
MIpeICTaBUTEINIO MalKueHTa B Teuenue 30 nuei.

10.3. Ilo BompocaM KauecTBa, OKa3bIBAEMBIX MEIUIIMHCKUX YCIIYT, CIOPHBIE BOIIPOCHI MEXY
CTOPOHAMHU paccMaTpUBAIOTCS BpaueOHON komuccuen KimHuku.

10.4. B ciywyae HEOOXOAMMOCTH B TOJATBEP)KJICHHE CBOUX JIOBOJOB IlarueHT/3aKOHHBIH
MIpe/ICTaBUTENb MAalMeHTa MpujlaraeT K NMCbMEHHOMY OOpalleHHI0 JOKYMEHTHI U MaTepHalibl, 100
UX KOTIVH.

10.5. OtBer Ha mNHMChMEHHOE OOpalleHWe, TOCTYNHBINEE B aaMHUHHCTpanuio KimHWKH,
HaIpaBJIIeTCsS MO MOYTOBOMY aJpecy, YKa3aHHOM 3JEKTPOHHOH MouTe, yKa3aHHOMY B OOpallleHuu
WIA 10 TPHUTJIAeHHI0 TManenTa B KIWHHUKY, BBITAeTCs JMYHO, BMECT€ C HEOOXOIUMBIMHU
JTOKYMEHTaMU (€CJIi TPeOOBAIIHCH).

Ha nperensuto (>xano0y) OTBET B NMCbMEHHOM BHJIE HAIPABJIAETCS MALMEHTY IO MOYTe MO
yYKa3aHHOMY UM ajpecy JIu00 IO JKEIaHUIO0 TMallMeHTa MOKET OBbITh BpPYY4€H €My JIMYHO B
COIJIACOBAHHOE BPEMs WM IO AJIEKTPOHHOM MouTe.

Ha mperensuio (kasio0y), pa3menieHHylO Ha caiite KIMHWKH, OTBET HamlpaBiseTcs B
3JIEKTPOHHOM BUJIE IO JIEKTPOHHOMY a/Ipecy, YKa3aHHOMY MAIl[UEHTOM.

10.6. Crnopel B CBSI3M C HACTOSIIHMM JIOTOBOPOM IOJUIEKAT PACCMOTPEHHI0 B TBEpCKOM
paiilOHHOM cyJie T. MOCKBBI.

11. Iopsa0K BbIIa4U BHIMUCOK M3 MEIUIIUHCKON JOKYMEHTAIIUH MAUMEHTY UJIH APYyTruM
JHIAM.

11.1. TTanmMeHT UMeEET MpaBO 3HAKOMUTHCS C MEIULMHCKON JOKyMEHTallUed, OoTpakaromien
cocrosiHue ero 310poBbs. [lo TpeGosanuto IlammenTta (3akoHHOrO mpeacraButens [lanuenrta) emy
MIPEIOCTABIISIETCS KOMUS MEAUIIMHCKON KapThl JINOO BHIMUCKA U3 MEAUIIMHCKON KapThl.

Komnus unym BeImKcKa BBIIAIOTCS [0 MTUCHbMEHHOMY 3asiBieHHio, B TedeHue 30-tu aneid. [Ipu
nosyueHuu llarueHT (3aKOHHBIN MpeICTaBUTENb) 0POPMIISIET PACIIUCKY O MOJTYYEHUH.

11.2. CopaBky AJi1 HAJIOTOBOW MHCHIEKIMH [0 BO3BPATY MOJOXOHOTO HAJOra 3a OKa3aHHbIE
MEIUIIMHCKUE yCIyTH, odopmiseTcs aamuHucTpatropamu Knunuku. CrpaBka BbIIAETCsl B TEUECHUE
10-tu nHe#, mocne oOpalleHus MPU HATMYUH KACCOBBIX YEKOB HIIM KBUTAHIIMMA CTPOTOM OTYETHOCTH,
MOATBEPKIAIOIIUX OTUIATY OKa3aHHBIX METUITMHCKUX YCIYT.

11.3. Komnuu, BBIMTUCKH, CIIPaBKU POACTBEHHHMKAaM, 3HaKOMbIM [lamneHTa BBIJAIOTCS TOJBKO
MIPU HATUYUU HOTAPUAIIbHOM IOBEPEHHOCTH.

12. I'padux padorsl KimHuku.

12.1. TI'padux paGorbl KiMHUKM W e€e JODKHOCTHBIX JIMII ONpeAessieTcs NpaBUIaMu
BHYTPEHHETO TPYAOBOTO pacnopsaka KiMHUKY ¢ yueToM orpaHHuYeHHi, ycTaHOBIEHHBIX Tpya0BbIM
konexkcoM Poccniickoit denepanuu.

12.2. I'pacuk padorsr Kimuuuku: ¢ 08:00 no 21:00 yaca. B npa3nnuuHbie THU pexXuM pabOThI
pernameHTHpyercs npukazoM I'enepanbHoro aupekropa OO0 «CCML] Nely.



12.3. Pexxum pabotel Knunuku yreepxkmaercss ['enepansubiii nupekropom OO0 «CCMIL]
Nel».

13. KonduaeHunaabHOCTh

13.1. JIrobast mHpOpManus O COCTOSIHUU 310poBbs llammenTa, mopske U XOJe OKa3zaHHS
MEJUIMHCKUX YCIYr, a TaKKe CBsI3aHHas C OKa3aHUEM YCIYI MEAMIMHCKAas JOKYMEHTaIlUs
IIPEIOCTABIISIETCA B COOTBETCTBUM €O CT. 13 DenepanbHoro 3akoHa oT 21.11.2011r. Ne 323-03 "O0
OCHOBAX OXpaHbI 3/I0pOBbs rpaxkaan B Poccuiickoit deneparuu’.

13.2. Memumuackas opranmamus (OOO «CCMIL Nel») wumeer mnpaBo M JOJDKHA
o0pabaTbIBaTh MEPCOHANBHBIC JAHHBIE B COOTBETCTBHHU C TPeOOBaHUAMH CT. 9 DenepaabHOTro 3aKOHa
Ne 152-@3 ot 27.06.2006r. "O mepcoHATBHBIX JaHHBIX", BKIFOYAIOMUX: (DaMUITHIO, UMS, OTYECTBO,
TI0JI, IaTy POXKICHUS, a/IpeC MPOKUBAHMUS, KOHTAKTHBIN Tesle()OH, PEKBU3UTHI TIOJIHCA MEAUIIUMHCKOTO
CTPaxOBaHMUs, JaHHBIE O COCTOSHUU 370POBbsl, 3a00JIEBaHUAX, AJUIEPTUUYECKUX PEAKIMIX, CIydasx
oOpallleHHss 3a MEIUIMHCKON MOMOUIbIO: B MEIUKO-IPOUIAKTUUYECKHX LENsAX, B ILeNix
YCTAHOBJICHUSI MEIUIIMHCKOTO IMarHo3a W, OKa3aHWs MEIUIIMHCKUX YCIYT MPH YCIOBUH, YTO HX
00paboTKa  OCYIIECTBIISIETCS  JIMIIOM, MNPO(PECCHOHAIBHO  3aHUMAIONIUMCA  METUIIMHCKOU
JESITEIbHOCTBIO M 00sI3aHHBIM COXPaHSTh BpaueOHYIO TaliHY.

13.3. YcTaHOBJICHHBIC B MEAUIIMHCKOW OPraHU3allii BUICOKaMepHhI, HAIpaBJIeHBI HA padoune
MecTa COTPYIHUKOB MEAMIMHCKONW OpraHu3alud W (QYHKUHOHUPYIOT HCKIIOUYUTEIBHO C LEJIbIO
obecrieyeHHnsT KOHTPOJISI COOTIOIEHUS TIPaB MAIlMeHTOB, MTPH OKa3aHWH UM MEAMIIMHCKOW TIOMOIIHU U
KayecTBa MPEJOCTaBISEMbIX MEIULUHCKUX YCIYT, B YCIOBUSX OOECIEUEHHS pexHMa COXpaHEHHUS
MIEPCOHATBHBIX JaHHBIX MMAIUEHTOB M BPaueOHO TaifHbI.

13.4. B cootBerctBun ®PenepanbubiM 3akoHOM oT 27.07.2006 1. Ne 152-®3 «O
MepCOHaNbHBIX JaHHbIX» [lanueHT/3akOHHBIN TpeaCTaBUTENb MallMeHTa TMOATBEPKAAET CBOE
coryacue Ha 00paboTky cBomx/Ilanmenta nepconanbHBIX AaHHBIX onieparopoM OO0 «CCMII Nely.
O6paboTka mepcoHANBHBIX AaHHBIX IlalMeHTa W CBEACHWH, OTHECEHHBIX K BpauyeOHOW TaifHe,
OCYILIECTBIISICTCS B MEAUKO-IPO(DUIAKTHUECKUX LEIAX, B LEISIX YCTAaHOBIEHUS MEIUIIMHCKOTO
JIMarHo3a, OKa3aHus MEIUIIMHCKUX U METUKO-COLUANbHBIX YCIIYT, BEJIEHUS yUeTa U CUCTeMaTH3alluH
OKa3aHHBIX YCIIYT, B LIEJISIX UCHOJHEHUS YCIOBUN IOTOBOPOB MO MPUBJICUECHHUIO MAIIEHTOB, a TaKXKe
B LIEJISIX YIIYUIICHHUS KayecTBa OOCTYKMBaHUS MAIlMEHTOB U MPOBEJICHHSI MAPKETUHTOBBIX MPOTPaMM,
CTaTHUCTUYECKUX UCCIIEIOBAHUI.

O06paboTka mepCcoOHANBHBIX JaHHBIX (B TOM 4Hcie B HH(GOPMAIMOHHBIX cucTeMax Omneparopa, HO He
orpannuuBasick: MUC «MencodT», a Takxke C HUCIOJIb30BAHUEM TEIEMETUIIMHCKUX TEXHOJIOTHUIN),
OTHOCSIIIMXCSL K COCTOSIHUIO €r0 3/I0pOBbsl, HEOOXoAMMa sl 3alIuThl *u3HU [lannenra, 310poBbs
WIM MHBIX JKM3HEHHO Ba)KHBIX WHTEPECOB JHOO >KU3HU, 3[J0POBbS WM MHBIX >KU3HEHHO BaXKHBIX
HMHTEPECOB JIPYrUX JIMI, a TAKXKE B LENISIX OKa3aHUsI JOTIOJTHUTEIbHBIX MEAUIIMHCKUX U UHBIX YCIIYT,
okazbiBaeMbiX B OO0 «CCMI] Nely, a Takke MEIUIMUHCKUMHU OpraHU3alUSIMU-COUCTIOJHUTEISIMU
IIPU OKa3aHUU YCIYT IMyTEM OCYIIECTBIIEHHUS MPSMBIX KOHTAKTOB C MOTeHIUalIbHbIM [laiimenToM c
MOMOIIBIO CPEJICTB CBSA3H (IO AMEKTPOHHOMY ajapecy (e-mail), cMc (sms-cooOiieHus), Tenedony).

[TanmenT/3aKOHHBIN  MpeACTaBUTENb MalMeHTa JaeT Ccorjlacie Ha o00palboTKy CIEAYIOIUX
nepcoHanbHbIX AaHHbIX: O.W.O., mon u Aata poxAeHHs, aipeC MECTa KUTEIbCTBA, ONOMETPUUYECKHUE
W TaClOPTHBIE JAaHHBIE, CEMEHHOE TMOJIO)KEHHWE, COCTaB CEMbH, COLMAIBHOE IOJOKEHHUE,
obpazoBanue, mpodeccus, MecTo paboThl, KOHTAKTHBIN(e) TenedoH(bl), HIEKTPOHHBIH aapec (e-mail),
PEKBM3UTHI TONHUCAa O00s3aTENBbHOTO MenuiuHcKoro crpaxoBanus (OMC), m00pOBOJIBEHOTO
MeaunuHckoro ctpaxoBanus ([IMC), cTpaxoBoit HOMEp HMHIUBUAYAIBHOTO IUIEBOTO CYETa B
[Tencuonnom ¢ounae Poccun (CHUJIC), B Tom uncne [TannenTt/ 3akoHHBIN MpeACTaBUTENb MAIIMEHTa
JaeT corjacue Ha 00paboOTKy crhenuanbHOW KaTeropuu cBoux/[lanneHTa mepcOHANbHBIX JaHHBIX
(maHHBIE O COCTOSHHH 3J0POBbsI M TUATHO3€E, 3a00JIEBaHUSX, CIyJasX OOpaIIeHHs 3a METUIIUHCKOM
MOMOIIBI0O ¥ HMHBIE CBEICHHS, MONyYEeHHBIC MPH MEIUIIMHCKOM OOCIEeTOBAaHUU U JICUCHHH) — B
MEIUKO-TIPOPMIAKTUUECKUX IIENIAX, B IIENAX YCTAHOBJICHUS MEIUIIMHCKOTO TUArHo3a, OKa3aHWS
MEIHUIIMHCKUX YCIYT, MEIUIIMHCKOTO OOCIeNOBaHUS U JIEYCHHs, a TaKXkKe B IENAX YIy4dIICHUS



KadyecTBa OOCTYKMBAHMS MALMEHTOB U TPOBEICHHUS MAapKETHHIOBBIX MPOTPaMM, CTaTUCTHYECKUX
HCCIIEN0BaHUN.

B mensx ymyuiieHuss KadecTBa OOCTY)KMBAaHUS, NMPOBEJICHUS CTATUCTHMYECKHX HMCCICIOBAHUN H
MapKETUHTOBBIX IMporpamm, Takxke [lalmeHT gaer cBoe coriiacke Ha moJiydeHue MHQopmanuu oo
yeayrax OOO «CCML Nel» B Buzie sms-cooOmieHuit, no e-mail (3:11eKTpoHHOH mouTe) U TenedoHy
Ha yKa3aHHBIH HOMep TenedoHa U aapec JICKTPOHHOM MOYTHI.

[TarenT/ 3aKOHHBIN MPEICTABUTENb MAIlEHTa MOATBEPXKIAET, YTO YKa3aHHBIM HOMEp MOOUIIBHOTO
TenedoHa B 3asBJICHUH Ha MPUCOSINHEHHE K ITyOIUYHOHN oepTe Ha 3aKIII0YCHUE T0OTOBOPA OKa3aHUs
TUTATHBIX MEIWIMHCKUX YCIYT, SBJSIETCS JOCTOBEPHBIM M TPHHAUICKHUT NAMEHTY Ha OCHOBAaHHHU
JOTOBOpa 00 OKa3aHWU YCIIYT CBsI3U (a0OHEHTA), a aJIpeC AMEKTPOHHOM MOUTHI - 3apPETrUCTPUPOBAH HA
ums [larenTa/3akKOHHOTO TMPENCTABUTENS MAlMEHTa M NPUHAICKUT, Hcroybdyercs [lamuentom
/3aKOHHBIM TIPEJCTABUTENIEM MAIEeHTA.

[lepedyenp nEHWCTBUM C MEPCOHAIBHBIMM JIaHHBIMH, Ha COBEpPLIEHHWE KOTOPBIX JAETCS COTJIacue
[TaninenT/3akoHHBIN TpPENCTABUTENb MalMeHTa, oOlee OMMCaHWe HCIOoJab3yeMbix OnepatopoM
croco0oB 00paboTku:l) momydeHue, BBOJA, cOOp, CHUCTEMAaTH3aIMs, HAKOIUICHHE IEePCOHAIBHBIX
naHHbIX OnepaTopoM, a TakkKe y TPEThUX JIMII, 2) XpaHEHUe, yJaJeHue NMEePCOHAIbHBIX JaHHBIX (B
AJIEKTPOHHOM BHJIe U Ha OymMa)kHOM Hocutene); 3) yrouHeHue (O0OHOBJIEHHE, W3MEHEHHE)
MEPCOHANBHBIX JaHHBIX; 4) WCHOJB30BaHHE TEPCOHANBHBIX MaHHBIX [lamwieHTa B CBSI3M C
OKa3bIBa€MBIMHU yCIyramu; 5) 6J10KupoBaHue; 6) yHUUTOXKEHHE.

OmnepaTop Taxke BIpaBe 00pabaThIBaTh MepCcOHAIbHBIC JaHHbIE [lalreHTa mocpencTBOM BHECEHUS
WX B DJJIEKTPOHHYIO 0a3zy J[aHHBIX, BKJIIOYEHHUS B CIHCKH (peecTpbl) W OTYETHbIE (POPMBI,
MPEyCMOTPEHHBIE JTOKYMEHTaMH, PETJIAMEHTHPYIOIIUMH MPEIOCTABICHHE OTYETHBIX JaHHBIX
(moxymenToB). Onepatop UMeEET PaBO BO MCIOJHEHHWE CBOUX 00s3aTeNbCTB 1Mo goroopy OMC, no
noroBopy JIMC nHa obmeH (pueM U mepenady) nepcoHalbHBIMU JaHHBIME [lanenTa co cTpaxoBoit
MEIMUIIMHCKON OpraHu3aluei.

[TanmenT/3aKOHHBIA TIPEACTaBUTENb IMAlMEHTAa JaeT coryiacue Ha o00pabotky ero/IlanmmenTa
MEPCOHANIBHBIX JTAHHBIX B TEUYEHUE BCEro CpoKa OkazaHusd MeauuuHckux yciayr B OO0 «CCMI
Nely», B Teuenue cpoka aeiictBus Jlorosopa, 3akimodeHHOro ¢ OO0 «CCMIL Nely, a Takxe 1o ero
HWCTECUCHUU - B TEUECHHE CPOKA, YCTAHOBIECHHOTO 3aKOHOAATENbCTBOM Pd. Cpok XpaHeHUus
MePCOHAIBHBIX JAaHHBIX COOTBETCTBYET CPOKY XPaHEHHUS MEPBUYHBIX MEAUIIMHCKUX JTOKYMEHTOB.
[TanmenT/3aKOHHBIN MpeACTaBUTENb MAllieHTa BIIpaBe B JII000E BpeMs OTO3BaTh CBOE COTrJlacHe Ha
o0OpaboTky cBoux/[lanmenTta nepcoHanbHBIX JAaHHBIX (B TOM YHCJIE CBOETO COTJAcHs O MOJYYCHUU
nHpopmanuu 06 yciayrax mo e-mail, sms, TemedoHy) MyTeM MOJAYM MHCHBMEHHOTO 3asBJICHHS
Oneparopy, a Takke IMOJY4YUTh JOCTYNl K MEPCOHAIbHBIM JaHHbIM [lamuenta npu JUYHOM
oOpatienuu k Oneparopy Ha OCHOBAaHUU MUCBMEHHOTO 3aIpoca.

[TaruenT/3aKOHHBIN MpeACTaBUTENh MAIEHTa OCTaBJISIET 32 COOOM MpPaBO OTO3BATh COTJIACHE
MIOCPEJICTBOM COCTABJICHUSI MHUCHbMEHHOTO JOKYMEHTa, KOTOPBIA JOKEH ObITh HANpPaBJIEH B aJIpec
Omneparopa Mo MoyTe 3aKa3HbIM MUCHBMOM C YBEJIOMJICHHEM O BPYYECHUHU JHOO BPYYEH JTUYHO IOJ]
pocnuch mpeacraButento  Omepatopa. B ciydae monydeHHsT TUCBMEHHOTO — 3asBICHUS
[TanmenTa/3aKkOHHOTO MPEACTaBUTENS MallMeHTa 00 OT3bIBE coryiacus Ha oOpabOTKy MepCOHaTbHBIX
nanablx  Omeparop o0si3aH:  1)opekpaTuTh 00pabOTKYy IO HUCTEUEHHUIO Tepuoja BpPEMEHH,
HEOOXOAMMOro Ul 3aBEpLIEHHs B3aMMOpPAcUeTOB [0 OIUIaTe, OKa3aHHON MHE J0 3TOro
MEHUIIMHCKOM MOMOIIH; 2) 10 UCTEUEHUH CPOKa XpAHEHUs NMEePCOHATBHBIX TAHHBIX, YCTAHOBJIEHHOTO
3aKOHOJATeNHCTBOM P®, yHUUYTOXHUTH (CTEpeTh) Bce NepcoHalbHble naHHble [lanmenTta w3 6a3
JTAHHBIX aBTOMAaTHU3UPOBAHHON WH(GOPMAIMOHHON cucTeMbl Omeparopa, BKIOYas BCE KOMUHM Ha
MalIMHHBIX HOCUTENIX HHpopMmaruu, Oe3 yBemomiueHus [lanmeHTa/3aKOHHOTO TMPEIACTABUTENS
nanueHTa 00 3ToMm.

[TarmeHT/3aKOHHBIN MpEACTaBUTENh MAllMEHTa MPU 00pabOTKe MEePCOHATBHBIX JAHHBIX 00IamaeT
CIIeAYIOIIMMHU TpaBaMu: 1) mosydeHue cBeieHuit o0 OmepaTope, 0 MecTe €ro HaxXOXIEHUs, O
Hannuuu y Oneparopa mepcoHANbHBIX JaHHBIX, OTHOCSIIUXCS K MEPCOHAIBHBIM JaHHbIM [laruenra,
a TaKkKe Ha O3HAKOMIIEHHE C TaKMMHU MEPCOHAIBHBIMH JaHHBIMH; 2) TpeboBaTh oT Omeparopa
YTOYHEHHSI CBOMX IMEPCOHANBHBIX JAHHBIX, UX OJOKHPOBAHHS WJIM YHHUTOXXCHHS B ClIydae, eCid



NEPCOHANBHBIC  JIaHHBIC  SBJIAIOTCS  HEMOJHBIMH, YCTapEBIIMMH, HETOYHBIMH, HE3aKOHHO
MOJIydeHHBIMH WJIM HE SBIJISIIOTCS HEOOXOJAMMBIMU JJIsl 3asBICHHON Ienn oOpaboTKH, a Takxke
NPUHUMATh MPEIYCMOTPEHHBIE 3aKOHOM Mephl Mo 3ammure npas I[lamuenra; 3) Ha mojgydyeHUe MpH
obpamennn k Omnepatopy ¢ 3ampocoM HHPOpMAIUH, Kacaromieicss oOpaboTKH TepCOHATBHBIX
naHueIx ITanuenra.

[TarenT/3aKOHHBIA TMPEICTABUTENb MAIMEHTa HWMEET MpPaBO Ha IOJIydeHHWE TNMPH OOpalleHuH C
MUCHMEHHBIM 3alpocoM HH(OpPMaIUK, Kacarouleics oOpabOTKH MEpCOHAJIBHBIX TaHHBIX, B TOM
quciie coaepxkameii: 1) moareepxkacaue Gakra oOpabOTKH MEPCOHAIBHBIX JaHHBIX OmepaTopoM, a
TaKkKe Leap 00paboTku; 2) crnocoObl 00padOTKM NEPCOHANBHBIX JIAaHHBIX, IPUMEHSEMbIE
Oneparopom; 3) cBeleHUs O JIMLAX, KOTOPbIE MMEIOT JIOCTYNl K IMEPCOHAJIbHBIM JIAaHHBIM WM
KOTOPBIM MOKET ObITh MPEAOCTaBJIEH TaKOM JOCTyM; 4) nepeueHb oOpadaThIBa€MbIX MEPCOHAIBHBIX
TaHHBIX W WCTOYHUK WX TIOJYYCHHS; 5) CPOKM OOpabOTKM NEPCOHANBHBIX JAHHBIX, B TOM YHCIIE
CPOKH WX XpaHEHUs; 6) CBEICHUS O TOM, KaKhe MOCIEACTBUS MOXKET TOBJIeUb 3a co00il 00paboTka
MIEPCOHATBHBIX JaHHBIX.

Onepatop mnpu o00pabOTKE TEPCOHAIBHBIX JaHHBIX O005f3aH TPUHUMATh HEO0OXOJAUMbIE
OpraHu3aIMOHHBIE U TEXHUYECKHE MEPHI JJIS 3alIUThl MEPCOHATBHBIX JTAHHBIX OT HEMPaBOMEPHOTO
WIA CIy4ailHOTO JOCTyna K HHUM, YHHYTOXXEHHs, W3MEHEHHUs, OJOKHPOBAHUS, KOIHMPOBAHWS,
pacrpocTpaHeHHs IePCOHATBHBIX JaHHBIX, 8 TAK)KE OT UHBIX HETIPAaBOMEPHBIX JICHCTBHH.
[TanmeHT/3aKOHHBIN MpencTaBUTENb NAIlMEHTa JaeT corjlache Ha o0paboTky ero oOpasza mpu
MOMOIIIA CPENICTB BUACO(DUKCAIINH, TPOU3BOIUMYIO C II€TbI0 00ECIIeYeHNsT BHYTPEHHETO KOHTPOJIS
KagecTBa W 0E€30TMACHOCTH MEIUIIMHCKOW JEeSTeIBbHOCTH, B IEIAX YIY4YIICHUS KadyecTBa
0OCITy’)KWBaHUSI TIAIIMEHTOB W HWCKJIFOYAIONIYI0 BO3MOXKHOCTh HECAaHKIIMOHHPOBAHHOTO IOCTyHa K
BHJICOMaTEepHAIAM.

14. Oco0ble yciioBusI

14.1. OO0 «CCMII Nel» rapantupyer, 4TO UMEET MPAaBO HA OKa3aHUE MEIUITMHCKHUX YCIYT B
cootrBeTcTBUU ¢ JuneHsuer Ne JIO-77-01-020457 ot 24.09.2020 r. BeimanHo# [lemaprameHTOM
31paBooxpaHeHust ropoaa Mockssl (I. MockBa, Opy»keiHbrit mep., 1.43, ten.(499) 251-83-00).

14.2. Hacrosmias JUIIEH3UsI TPeIoCTaBiIeHa (COTIacHO MpuiIoKeHuio Ne 1 K JUIEeH3WH) Ha
OCYIIIECTBIICHHE MEIUIIMHCKON JEATENBHOCTH (32 HCKIIOYEHUEM YKa3aHHOW JIeATEbHOCTH,
OCYIIECTBIISIEMOM MEAMIIMHCKUMHU OpraHu3alisiIMA W JPYTUMH OPTraHU3alMsIMH, BXOJISIIUMHU B
YaCTHYIO CHCTEMY 3[IpaBOOXPaHEHHsI, HA TEPPUTOPUH WHHOBAITMOHHOTO TIeHTpa ""CKOJIKOBO") .

[Ipn oka3aHuMM MEPBUYHOM MEAMKO-CAHUTAPHOM MOMOIIM OPTaHU3YIOTCS U BBIMOIHSIOTCA
cienyrone padboTel (YCIyTH): MPU OKa3aHWH MEPBUYHON IOBpadyeOHOW MEIMKO-CaHUTAPHOM
oMOLIM B aMOyJIaTOPHBIX YCIOBHAX IO BaKUUHALUUHU (IPOBENEHHIO NPO(UIAKTUYECKHX
MPUBMBOK), MEIUIIMHCKOMY MacCaXXy, PEHTI€HOJOTHMH, CECTPHHCKOMY ey, CTOMAaTOJOIMU
npoUIaKTHYECKOH, (u3noTepanuy; NpH OKa3aHUM NEPBUYHOW BpauyeOHOH MeauKo-
CaHMTapHOW TOMOIIM B aMOYyJNaTOPHBIX YCJIOBUSX II0: BaKUWHAUWK  (TIPOBEICHHUIO
npopUIAKTHUECKUX MPUBHBOK), TEPANUM; NPH OKA3aHWW IEPBHUYHON CIELHATN3WPOBAHHOM
121059, r. Mockaa, MEINKO-CAaHUTAPHON IMOMOIIXA B aMOyJIaTOPHBIX YCIOBUSX I0: aKyIIEPCTBY W THHEKOJOTHH (32
yi. Bpsnckas, 1. 3 HCKITIOYEHHEM  HCIOJIb30BAHUS  BCIIOMOraTelbHBIX  PEHPONYKTUBHBIX  TEXHOJNOTMH U
HCKYCCTBEHHOI'O IIpEephIBaHUsI OEpEeMEHHOCTH), TacCTPO3HTEPOJIOTHH, JAECPMATOBEHEPOIOTUH,
JUETOJOTUH, KapAHOJIOTHH, KIMHUYECKOW J1abopaToOpHOM JAMAarHOCTHKE, KOCMETOJIOTHUH,
MaHyaJIbHON Tepanuu, HEBPOJIOTUH, Hedpooruy, OHKOJIOTHH, OpPTOZOHTHH,
OTOPHHOJIAPUHTOJIOTHH (32 HMCKJIIOYEHHEM KOXJICAPHOM HMMIUIAHTAlWH), O(TalbMOJIOTHH,
IUTACTUYECKOH  XUPYprud, npoQuaTolOTHH,  MCUXUATPUM,  ICUXHATPUU-HAPKOIOTHH,
MyJIbMOHOJIOTHH, PEBMATOJIOIMH, PEHTTEHONIOIHH, pediekcoTepanun, CTOMaTOIOTMU AETCKOMH,
CTOMAaTOJOTMM  OpPTONENUYECKOM,  CTOMATOJIOTMM  TEpaleBTUYECKOH,  CTOMAaTOJIOTHMHU
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XUPYPTUYECKOM, TPABMATOJIOTMU M OPTONEAUM, YJIbTPa3BYKOBOM JUArHOCTHUKE, YPOIOTHH,
¢uznorepanuy, (YHKIUOHATBFHONH JWArHOCTHKE, XUPYPTUH, SHIOKPUHOJOTHUH, SHIOCKOIHH;
IIPU OKA3aHUU IIEPBUYHON CIELUATM3UPOBAHHON MEIUKO-CAHUTAPHOM IIOMOIIM B YCIOBUAX
JHEBHOIO CTAallMOHAapa II0: AaHECTE3UOJIOTMM M peaHuMarosorud. Ilpu mnpoBeneHun
MEIUIUHCKUX SKCIEPTH3 OPTraHU3YIOTCS W BBIMOIHSIOTCS CIEAYIOIUE padoThl (yCIyru) To:
9KCIIEPTU3E BPEMEHHOH HETPYHAOCIOCOOHOCTH, SKCIEPTU3E NMPOPECCUOHATBHON MPUTOAHOCTH.
IIpn mnpoBeneHMM MEIUIMHCKUX OCMOTPOB OPraHU3YIOTCS M BBIIOJHSIOTCSA CIERYIOLIUe
pabotel (ycnyru) mo: MEAMLIMHCKHM OCMOTpaM (MpEeABApUTENbHBIM, mepuoguueckum). [Ipu
MIPOBENCHUH MEIULIMHCKUX OCBHUIETEIILCTBOBAHUI OPraHU3YIOTCSI U BBIITOJIHSFOTCS CIEYIOLIUE
pabotel (yCImyrw) IMO: MEAWIIUHCKOMY OCBHJICTEIbCTBOBAHHIO HA HAJHYME MEIUIIMHCKUX
NIPOTHUBOIIOKA3aHUH K BIAJCHUIO OPYXKUEM

IIpn oka3aHMM NEPBUYHOM MENMKO-CAHUTAPHOM IIOMOIIM OpPraHU3YIOTCS M BBIIOIHSIOTCS
cienayrole padboTel (YCIyry): MPU OKa3aHWM TEPBUYHON JOBpauyeOHOW MEIMKO-CaHUTAPHOM
MOMOIIM B amOyJIaTOPHBIX YCIOBHAX TO: BaKIUHAUWU (MIPOBENEHHUIO NPOMUIAKTUIECKIX
MIPUBUBOK), MEAWIIMHCKOMY MAacCaXXy, PEHTTEHOJOTHH, CECTPHHCKOMY ey, CECTPUHCKOMY
Jeny B TeAWaTPUHM, CTOMATOJOTMH TPO(UIAKTUYECKOH, (u3noTepanuu; NpH OKa3aHWU
MEPBUYHON BpauyeOHOW MENUKO-CAHUTAPHOM TIOMOINM B aMOyNaTOPHBIX YCIOBHAX TIO:
BaKIWHAIWHU (TIPOBEICHUIO MPOPUIAKTUICCKIX MPUBUBOK), OpPTaHHU3aIlNK 3]IPABOOXPAHECHUS U
00IIIECTBEHHOMY 3/I0POBBIO, SITUAEMHUOJIOTHH, TTEANATPUH, TEPANTHN; TIPY OKA3aHUU TTEPBUIHOM
CTEUAIN3UPOBAHHON ~ MEJMKO-CAHUTApPHOW TIOMOIIM B  aMmOyJlIaTOpPHBIX YCIOBHSIX —TIO:
aKyllepcTBY W THHEKOJOIMM (32 HCKIIOYEHHEM HCIIONb30BaHMs  BCIIOMOraTeIbHbBIX
PENPOAYKTUBHBIX TEXHOJIOIMH U HCKYCCTBEHHOI'O NpephIBaHUs OEpeMEHHOCTH), aJlJIeprojIoruu
M UMMYHOJIIOTHH, TaCTPOIHTEPOIOTHH, IEPMATOBEHEPOJIOTHH, NETCKOW XHPYPTHH, NETCKOU
SHIOKPUHOJIOTUH, TUETOJIOTHH, KapIUOIOTHH, KOJIOIPOKTOIOTUH, KOCMETOJIOTUH, MaHyalIbHON
Teparuy, HEBPOJOrWH, HE(POIOrWM, OHKOJIOTMH, OPTOJOHTHH, OTOPHHOJAPHUHTOJOTHH (3a
UCKITIOUYEHHEM KOXJICAPHOW MMIUIAHTAIMH), OQTAIEMOIOIHH, Ty IbMOHOIOTHH, PEBMATOJIOTHH,
PEHTI'€HOJIOI UM, pedIIeKCOTepany, CTOMATOJIOTUU AETCKOM, CTOMATONOrMH O0IIel NPaKTHKH,
CTOMAaTOJIOTMH  OpPTONEOUYECKOM,  CTOMATOJIOTMM  TEpalleBTUYECKOH,  CTOMAaTOJIOTHHU
XUPYpPIUYECKOW, TPaBMATOJIOTUM W OPTONEANH, YIBTPA3BYKOBOH JMATHOCTHKE, YPOJIOTHH,
¢usnorepanuy, GyHKIMOHAIBHONH NHMArHOCTHKE, XMPYPTHH, SHIOKPUHOJIOIMH, SHIOCKOINH.
IIpn mpoBencHMHM METUIUHCKUX OKCIEPTHU3 OPraHU3YIOTCA W BBINONIHSIOTCA CIENYIOIIHE
paboTHl (YCIIyTH) TO: SKCIIePTH3E BPEMEHHON HETPYO0CTIOCOOHOCTH

IIpn oxa3aHMM NEPBUYHOM MENUKO-CAHUTAPHOW IOMOIIM OpPraHU3YIOTCS W BBIIOIHSIOTCS
cienyrone padboTel (YCIyTH): MPU OKa3aHWM MEPBHYHON JOBpadeOHON MEIHMKO-CaHUTAPHOM
IIOMOIIHA B aMOYJIaTOPHBIX YCIOBHSIX IO: PEHTI€HOJIOTHH, CECTPUHCKOMY JIeNy; MPU OKa3aHUH
TIEPBUYHON CITEIHAIM3UPOBAHHON MEIMKO-CAHUTAPHOW IOMOIIH B aMOYIATOPHBIX YCIIOBHSX
[0: OpPTONOHTHW, CTOMATOIIOTUH OPTONEIUYECKOW, CTOMATOJOTHH TepareBTHIECKOM,
CTOMATOJIOTHH XUPYPTHYECKON

IIpn oka3aHWM MEPBUYHOM MEAMKO-CAHUTAPHOM IMOMOIIM OPTraHU3YIOTCSI U BBIMOIHSIOTCA
cieayromue padoThl (yCIyru): MpU OKa3aHUM IEPBUYHON NOBpaueOHON MEIUKO-CaHUTAPHOU
moMouM B aMOyJIaTOPHBIX YCIOBHAX IO BaKUMHALUWHU (IIPOBENEHHIO NPO(UIAKTUUECKHX
MPUBMBOK), MEIUIIMHCKOMY MacCa)Ky, PEHTTCHOJIOTHH, CECTPHUHCKOMY JENy, CECTPHHCKOMY
Jely B MEeAUaTpuu, GU3NOTEPAIINH; IPH OKa3aHWH IEPBUYHON BpaueOHONW MEIUKO-CaHUTAPHON
OMOLIM B aMOyJaTOPHBIX YCJIOBHAX IO BaKUMHALWHU (MIPOBEACHUIO NPO(UIAKTHIECKHX
MPUBMBOK), NEIUATPHU, TEPANUH; NPH OKa3aHUU NEPBUYHON CHEIUATU3UPOBAHHONW MEIHUKO-
CaHMTapHOW TMOMOLIM B amOyJIaTOPHBIX YCIOBHSX I10: aKyIIepCTBY W THHEKOJIOTHH (3a
WCKIIIOYEHNEM  HCIONb30BAHMS  BCIOMOTaTENBHBIX  PENPOAYKTHBHBIX  TEXHOIOTMH WU
HUCKYCCTBEHHOI'O  NpEpbIBaHMA  OEpEeMEHHOCTH),  aJUIEProOJIOTMM ¥ HMMMYHOJIOTHH,
racTPOIHTEPOIIOTHH, JEPMATOBEHEPOJIOTUHU, NETCKOW XUPYPTuH, NETCKOM SHIOKPHUHOJIOIHH,
KapAMOJIOTUU, KOCMETOJIOTHH, MaHyalbHOH TEpamuy, HEBPOJIOTHH, OHKOJOIMH, OPTOJOHTHH,
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OTOPUHOJIAPUHTOJIOTHH (32 MCKIIIOUCHHEM KOXJICAPHOM WMIUIAHTAIMK), O(TaIbMOJIOTHH,
MMYJIbMOHOJIOTUM, PEBMATOJIOTMH, PEHTIEHOJIOTMH, CTOMATOJOTHHU JETCKOM, CTOMAaTOJOTHUH
o0IIeli TpPaKTHKH, CTOMATOJIOIMH OPTOICAMYECKOM, CTOMATOJIOTHMH TEPareBTUYCCKOM,
CTOMATOJIOTUM XUPYPrUUECKOW, TPaBMATOJIOTUM U OPTONEIUHU, YIbTPA3BYKOBOM JIMarHOCTHUKE,
yposioruu, (u3noTepanuu, (QYHKIUOHAIHLHOW JHATHOCTHUKE, XUPYPTHH, SHIOKPHUHOIOTHH,
sHAocKonuu. [Ipu MpoBEOEHWH MEOUUHMHCKUX SKCHEPTU3 OPTaHU3YIOTCS U BBIOJHSIOTCS
cieayromye padboTsl (YCIyTH) MOo: IKCIIEPTH3E BPEMEHHOW HETPYAOCTIOCOOHOCTH

IIpyn oka3aHMM NEPBUYHOM MENMKO-CAHUTAPHOW IIOMOIIM OpPraHU3YIOTCS M BBIIOIHSIOTCS
cleayrome padoTel (YCIyry): MPU OKa3aHWM NEPBUYHON JOBpauyeOHOW MEIMKO-CaHUTAPHOM
IIOMOIIM B aMOyJIaTOPHBIX YCIOBHSIX IO: PEHTI'€HOJNIOTUH, CECTPUHCKOMY JeNy; MPU OKa3aHUH
MEPBUYHON CHENUATN3UPOBAHHON MEIUKO-CAaHUTAPHOM MOMOIIM B aMmOYJIaTOPHBIX YCIOBHIX
M0: OPTOAOHTHH, CTOMATOJOTMU JETCKOH, CTOMATOJOTMH OOIIEH MPaKTHKH, CTOMATOJIOTHU
OPTOIEANYECKON, CTOMATOJIOTHH TEPAEBTUYECKON, CTOMATOJIOTUH XHUPYPrHUECKON

IIpn oxa3aHMM NEPBUYHOM MENMKO-CAHUTAPHOM IIOMOIIM OpPraHU3YIOTCS W BBIIOIHSIOTCS
cienyrole padoTel (YCIyry): NPy OKa3aHWM MEPBUYHON JOBpauyeOHOW MEIMKO-CaHUTAPHOM
IIOMOIIA B aMOYJIaTOPHBIX yCIOBHSIX TO: PEHTI'€HOJNIOTUH, CECTPUHCKOMY JENy; MPU OKa3aHUH
MEPBUYHON CHENMATH3UPOBAHHOW MEINKO-CAHUTAPHOH MOMOIIU B amMOyJIaTOPHBIX YCIOBHUSIX
[0: OpPTONOHTHH, CTOMATOJIOTMM OPTONEIUYECKOW, CTOMATONOTUH  TepaneBTHYECKOH,
CTOMATOJIOTHH XUPYPTHIECKOH



	2. Условия предоставления платных услуг
	2.1. ООО «ССМЦ № 1» при заключении договора предоставляет Пациенту/Законному представителю пациента/Заказчику в доступной форме информацию о возможности получения Пациентом соответствующих видов и объемов медицинской помощи без взимания платы в рамках...
	Отказ Пациента/Законного представителя пациента/Заказчика от заключения договора не может быть причиной уменьшения видов и объемов медицинской помощи, предоставляемых Пациенту без взимания платы в рамках программы и территориальной программы.
	2.2. Порядок определения цен на услуги, предоставляемые в клиниках (подразделениях, филиалах) ООО «ССМЦ №1» устанавливаются Генеральным директором ООО «ССМЦ №1».
	2.3. Клиника является медицинской организацией, оказывающей медицинскую помощь на основании лицензии на осуществление медицинской деятельности ЛО-77-01-020457 от 24.09.2020 г., выданной Департаментом здравоохранения города Москвы (172006, г. Москва, О...
	2.4. В случаях обращения граждан в Клинику в состоянии, угрожающем жизни и требующем срочного медицинского вмешательства, медицинские работники Клиники оказывают экстренную медицинскую помощь в пределах имеющихся возможностей, при необходимости органи...
	5. Информация о предоставляемых услугах
	а) наименование юридического лица (ООО «ССМЦ №1»);
	б) адрес места нахождения юридического лица (ООО «ССМЦ №1»), данные документа, подтверждающего факт внесения сведений о юридическом лице в Единый государственный реестр юридических лиц, с указанием органа, осуществившего государственную регистрацию;
	в) сведения о лицензии на осуществление медицинской деятельности (номер и дата регистрации, перечень работ (услуг), составляющих медицинскую деятельность медицинской организации в соответствии с лицензией, наименование, адрес места нахождения и телефо...
	г) перечень платных услуг с указанием цен в рублях, сведения об условиях, порядке, форме предоставления медицинских услуг и порядке их оплаты;
	д) порядок и условия предоставления медицинской помощи в соответствии с программой и территориальной программой;
	е) сведения о медицинских работниках, участвующих в предоставлении платных медицинских услуг, об уровне их профессионального образования и квалификации;
	ж) режим работы Клиники, график работы медицинских работников;
	з) адреса и телефоны органа исполнительной власти субъекта Российской Федерации в сфере охраны здоровья граждан, территориального органа Федеральной службы по надзору в сфере здравоохранения и территориального органа Федеральной службы по надзору в сф...
	5.2. По требованию Пациента/Законного представителя пациента/Заказчика ООО «ССМЦ №1» предоставляет для ознакомления:
	а) копию учредительных документов ООО «ССМЦ №1»;
	б) копию лицензии на осуществление медицинской деятельности с приложением перечня работ (услуг), составляющих медицинскую деятельность медицинской организации в соответствии с лицензией.
	5.3. При заключении договора по требованию Пациента/Законного представителя пациента/Заказчика предоставляется в доступной форме информация о платных медицинских услугах, содержащая следующие сведения:
	а) порядок оказания медицинской помощи, клинические рекомендации и стандарты медицинской помощи, применяемые при предоставлении медицинских услуг;
	б) информация о конкретном медицинском работнике, предоставляющем соответствующую платную медицинскую услугу (его профессиональном образовании и квалификации);
	в) информация о методах оказания медицинской помощи, связанных с ними рисках, возможных видах медицинского вмешательства, их последствиях и ожидаемых результатах оказания медицинской помощи;
	г) другие сведения, относящиеся к предмету договора.
	5.4. До заключения договора ООО «ССМЦ №1» в письменной форме уведомляет Пациента/Законного представителя пациента/Заказчик о том, что несоблюдение Пациентом указаний (рекомендаций) Исполнителя (медицинского работника, предоставляющего платную медицинс...
	6. Порядок заключения, расторжения договора оказания платных медицинских услуг и оплаты услуг
	6.1. Договор оказания платных медицинских услуг (далее – Договор) заключается между Пациентом/Законным представителем пациента/Заказчиком и ООО «ССМЦ №1» в письменной форме.
	6.2. Договор должен содержать:
	а) сведения об ООО «ССМЦ №1»:
	 наименование юридического лица (ООО «ССМЦ №1»);
	 номер лицензии на осуществление медицинской деятельности, дата ее регистрации с указанием перечня работ (услуг), составляющих медицинскую деятельность медицинской организации в соответствии с лицензией, наименование, адрес места нахождения и телефон...
	б) данные о лице, заключающем Договор с ООО «ССМЦ №1»;
	 фамилию, имя и отчество (если имеется), адрес места жительства и телефон Пациента/Законного представителя пациента/Заказчика - физического лица;
	 наименование и адрес места нахождения Заказчика - юридического лица;
	в) перечень платных услуг, предоставляемых в соответствии с договором;
	г) стоимость платных услуг, сроки и порядок их оплаты;
	д) условия и сроки предоставления платных услуг;
	е) должность, фамилию, имя, отчество (если имеется) лица, заключающего договор от имени Исполнителя, и его подпись, фамилию, имя, отчество (если имеется) потребителя (заказчика) и его подпись. В случае если заказчик является юридическим лицом, указыва...
	ж) ответственность сторон за невыполнение условий договора;
	з) порядок изменения и расторжения договора;
	и) письменное согласие пациента (клиента) на предоставление платных услуг;
	к) иные условия, определяемые по соглашению сторон.
	6.3. Договор составляется в 3 экземплярах, один из которых находится у Исполнителя, второй - у Заказчика, третий - у Потребителя (Пациента). В случае если договор заключается между Потребителем (Пациентом/Законным представителем пациента) и Исполнител...
	6.4.  При заключении договора на предоставление платных услуг составляется расчет стоимости услуги.
	6.5. В случае если при предоставлении платных услуг требуется предоставление на возмездной основе дополнительных медицинских услуг, не предусмотренных договором, ООО «ССМЦ №1» обязано предупредить об этом Пациента/Законного представителя пациента/...
	Без согласия Пациента/Законного представителя пациента/Заказчика ООО «ССМЦ №1» не вправе предоставлять дополнительные услуги на возмездной основе.
	6.6. В случае если при предоставлении платных услуг потребуется предоставление дополнительных медицинских услуг по экстренным показаниям для устранения угрозы жизни пациента при внезапных острых заболеваниях, состояниях, обострениях хронических заболе...
	6.7. Пациент/Законный представитель пациента/Заказчик обязан оплатить предоставленную ООО «ССМЦ №1» услугу в сроки и в порядке, которые определены договором.
	6.8. Плата за услуги, оказываемые медицинские услуги осуществляется в наличной и безналичной форме. При оплате услуг в наличной форме денежные средства вносятся в кассу ООО «ССМЦ №1» с выдачей пациенту, клиенту документа, подтверждающего оплат...
	6.9. По требованию Пациента/Законного представителя пациента/Заказчика, оплатившего услуги, ООО «ССМЦ №1» выдает "Справку об оплате медицинских услуг для предоставления в налоговые органы Российской Федерации" по форме, установленной приказом Министер...
	6.10. Заключение договора добровольного медицинского страхования и оплата медицинских услуг, предоставляемых в соответствии с указанным договором, осуществляются в соответствии с Гражданским кодексом Российской Федерации и Законом Российской...
	6.11. Пациент/Законный представитель пациента/Заказчик вправе в любое время расторгнуть договор, оплатив Клинике фактически понесенные расходы - оказанные им услуги, в соответствии с ч.1 ст. 782 Гражданского Кодекса Российской Федерации.
	6.12. Клиника вправе расторгнуть договор в случаях неоплаты Пациентом/Законным представителем пациента/Заказчиком медицинских услуг, в случае грубых нарушений Пациентом правил внутреннего распорядка Клиники, а также в случае невозможности оказания мед...
	6.13. Срок предоставления (оказания) услуги определяется датой и временем обращения Пациента в Клинику.
	6.14. Сроки предоставления медицинских услуг, конкретизируются по соглашению с Пациентом/Законным представителем пациента исходя из общего соматического статуса Пациента, его психоэмоционального состояния, наличия у Пациента/Законного представителя па...
	6.15. Перечень необходимого количества медицинских услуг определяется индивидуально и фиксируется в Плане лечения, подписываемом обеими сторонами.
	7. Порядок предоставления платных медицинских услуг
	7.1. ООО «ССМЦ №1» предоставляет платные услуги, качество которых соответствует условиям Договора, а при отсутствии в Договоре условий об их качестве - требованиям, предъявляемым к услугам соответствующего вида.
	7.1.1. ООО «ССМЦ №1» предоставляет платные медицинские услуги, качество которых должно соответствовать требованиям, предъявляемым к услугам соответствующего вида.
	7.1.2. Медицинская помощь должна быть оказана в соответствии с порядками оказания медицинской помощи, на основе клинических рекомендаций (протоколов лечения) по вопросам оказания медицинской помощи, с учетом стандартов медицинской помощи.
	7.2. Платные услуги предоставляются при наличии информированного добровольного согласия Пациента/Законного представителя пациента, данного в порядке, установленном законодательством Российской Федерации об охране здоровья граждан.
	7.3. ООО «ССМЦ №1» предоставляет Пациенту/Законному представителю пациента по его требованию и в доступной для него форме информацию:
	 о состоянии его/Пациента здоровья, включая сведения о результатах обследования, диагнозе, методах лечения, связанном с ними риске, возможных вариантах и последствиях медицинского вмешательства, ожидаемых результатах лечения;
	 об используемых при предоставлении платных медицинских услуг лекарственных препаратах и медицинских изделиях, в том числе о сроках их годности (гарантийных сроках), показаниях (противопоказаниях) к применению.
	7.4. ООО «ССМЦ №1» обязано при оказании платных медицинских услуг соблюдать установленные законодательством Российской Федерации требования к оформлению и ведению медицинской документации и учетных и отчетных статистических форм, порядку и срокам их п...
	8. Порядок получения информации о состоянии здоровья Пациента.
	11. Порядок выдачи выписок из медицинской документации пациенту или другим лицам.
	12. График работы Клиники.

